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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Sunday, March 31, 2019 3:45 PM

To: Amy Lowdermilk

Subject: April 2019 Newsletter

GCBR Newsletter

In this Issue

o Upcoming Events

o GAD Report

« REALTORe Safety

o 2019 Winter/Spring CE Schedule
« NAR News

e MR News

o Bright MLS






o COE Case Study
« YPN
« Membership Update

Upcoming Meetings/ Events:
3/28-4/2 GCBR Office is closed
4/5 Deadline for Nominations to the 2019-20 Board of Directors

Click to access the form.

Click for descriptions of position responsibilities.

4/8 Nominating Committee meeting @ 10 am
4/11 GCBR is hosting the Chamber of Commerce's April Business After Hours
4/17 Registration deadline for 4/25 CECs
4/24 Registration deadline for 5/3 HOC Day CECs
4/24 GCBR closes at 12 noon for the Garrett College Job Fair from 1-6 pm
4/25 GCBR is closed for CECs

9 am -12 pm Legal/Legislative Update w/ Kathleen Dartez

1 - 2:30 pm Professionalism & Respect-The Right Thing, Right Now

w/ Deb Hutson

4/26 Mandatory Professional Standards training from 1-3 pm

GCBR Board of Directors Meeting
Wednesday, April 10, 2019 @ 9:00 a.m. at the GCBR office.

GAD Report
Earl's report will be distributed separately April 3rd.

REALTOR® Safety
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members. Through the REALTOR® Safety Network, NAR will deploy
REALTOR® Safety Alerts via social media when a physical or cyberthreat to





e A pattern of assaults against REALTORS® has been reported.

e A REALTOR® or the immediate family member of a REALTOR® goes
missing.

e NAR learns that the association name or the names of its programs are
being used fraudulently to attempt to collect money or information from
REALTORS® or others.

For incidents that don’t meet the criteria for a national alert, the REALTOR®
Safety Team will ensure the local association is informed.
Check out the complete REALTOR Safety Network Policy here.

2019 Winter/Spring Continuing Education Schedule
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Continuing Education Schedule Fall 2018

All classes will be held at Garrett College, 687 Mosser Road, McHenry,
MD 21541

CE Room 111 in Garrett Enterprise Information Building next to CE
building.

No credit is given for late arrivals.

Photo ID Required

Click on the course title to access the registration form.

Friday, April 25, 2019

Legal/Legislative Update, Topic A
Course ID# 117-0709

9 am - 12 noon

Instructor: Kathleen Dartez

Professionalism & Respect-The Right Thing, Right Now, Topic F






Course ID# 109-0709

1-2:30 pm

Instructor: Deb Hutson

NOTE 1: This class is being held in room 107A down the hall from the
regular room 111.

NOTE 2: This class is limited to the first 35 registrants.

NOTE 3: This class is being offered for FREE to Maryland REALTORS,
but the registration form must still be completed and returned by the

deadline.

Friday, May 3, 2019
HOC Day: 4 - 1.5 hour Topic F courses

HOC Day Reaqistration Form - All four classes & lunch

Check out special pricing for CE that day even if you can't attend all day.

State & Local Programs
Course ID# 107-0709
9-10:30 pm

Instructor: Bob Carney

MD Mortgage & MD Home Credit
Course ID# 106-0709
10:45 am - 12:15 pm

Instructor: Terry Catalano

Fed Programs & Nat'l Housing
Course ID# 108-0709
1-2:30 pm

Instructor: Bill WWhitmore

Understanding Credit
Course ID# 112-0709
2:45-4:15 pm





Instructor: Bill WWhitmore

For Registration Flyers: Seating is first-come, first-served basis.
Call GCBR 301-334-8405 or email Amy amy.lowdermilk@gcbr.org

15 hours of Continuing Education for license renewal:

Bold indicates required courses.

3 hours Topic A — Legislative Legal Update

1.5 hours Topic C — Fair Housing

3 hours Topic D — Maryland Code of Ethics/Predatory Lending
3 hours Topic H - MREC Agency Residential

4.5 hours in electives (Topics E & F)

Broker, Managers & Team Leaders — 3 hours in Topic | - MREC

Supervision

National Association of REALTORS®

The 2020 committee application website is now open through May 1. Make
your voice heard!

Current committee members whose term expires in 2019 must submit an
application to be considered for service in 2020. Please note that there is a
policy in place that members will only receive one appointment.

Here is all of the information you will need to apply today.

e Application Website: CommitieeApp.realtor

e Appointment Timeline: www.nar.realtor/national-leadership/...

o FAQs: www.nar.realtor/national-leadership/...

¢ Committee Composition & Structure:

gms.realtor.org/comrecords.nsf/...

e Appointment Policies: www.nar.realtor/national-leadership/...
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There has been considerable media interest in the litigation filed on March 6
challenging the MLS system and the way that broker commissions are paid.
The primary allegation is that home sellers are unfairly being required to pay
the commissions of buyers' brokers. The legion of class action law firms that
represent the plaintiff claim that these commissions are not subject to
negotiations and they question the value that buyer brokers deliver in the
home buying and selling process.

NAR believes that the lawsuit is a misguided effort to undermine the MLS
system which has long-served both home sellers and home buyers very well.
In short, the MLS system is designed first and foremost with the buyer and
seller in mind. In the best interests of consumers, we will aggressively and

persuasively point out the merits of the overall system.

When asked by the media for a comment, NAR is sharing the following official

statement:

The complaint is baseless and contains an abundance of false claims. The
U.S. Courts have routinely found that Multiple Listing Services are pro-
competitive and benefit consumers by creating great efficiencies in the home-
buying and selling process. NAR looks forward to obtaining a similar precedent
regarding this filing.

Mantill Williams, VP of Communications, National Association of REALTORS®

If you receive any inquiry about this filing, please feel free to direct them to

Mantill Williams (mwilliams@realtors.org) or provide the official NAR response

above.

FAQ Document

More information is available on The Hub: https://thehub.realtor/home

Login required.

Maryland REALTORS®

Maryland REALTORS® is pleased to announce that the Environmental
Education Workshop on April 10th will be held at the Chesapeake Bay






Environmental Center in Grasonville, MD.

The Environmental Education Workshop is a half-day educational seminar
for Maryland real estate agents to get up-to-the-minute information on the
latest on Critical Areas along with National Flood Insurance Program and
Flood Mapping developments and trends.

The half day workshop is free to all attendees. Registration includes 3
hours of Maryland Category A (Legal & Legislative) CE, lunch and a kayaking
voucher.

Register here.

Bright MLS

Fixes were made to the Financial Calculators & Updates to Public
Records Rcad more

Now you can search for a Condo/Coop Association and HOA at the same

time Read more

Case Studies Interpretation of the Code of Ethics

Case #1-30: Multiple Offers Where Listing Broker
Agrees to Reduce Listing Broker's Commission

(Adopted November, 2002.)

REALTOR® A listed Seller S’s house. He filed the listing with the MLS and
conducted advertising intended to interest prospective purchasers. Seller S’s
house was priced reasonably and attracted the attention of several potential

purchasers.

Buyer B learned about Seller S’s property from REALTOR® A’s website,
called REALTOR® A for information, and was shown the property by
REALTOR® A several times.

Buyer X, looking for property in the area, engaged the services of REALTOR®





R as a buyer representative. Seller S’s property was one of several
REALTOR® R introduced to Buyer X.

After the third showing, Buyer B was ready to make an offer and requested
REALTOR® A’s assistance in writing a purchase offer. REALTOR® A helped
Buyer B prepare an offer and then called Seller S to make an appointment to

present the offer that evening.

Later that same afternoon, REALTOR® R called REALTOR® A and told him
that he was bringing a purchase offer to REALTOR® A’s office for REALTOR®
A to present to Seller S. REALTOR® A responded that he would present

Buyer X’s offer that evening.

Read more

YPN

Ease the Tension in Emotional Transactions

Buying and selling real estate can involve significant emotional factors. As an
agent, you must have the skills to pivot from one client’s set of circumstances to
the next. Here are some tips for serving as the voice of reason and communicating
pertinent information with empathy.

Membership Update
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Chad Ward, Railey Realty

New Affiliate Members:

Johnny Hull, To The Top Property Inspections, LLC

Drops:
Transfers:

Changes:

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is





kept current and available to you on the GCBR website — member side at
www.gcbr.org. If you obtain new contact information for any of the HOA
properties, please email Amy the updated information so the list can be kept

current.

= 1

SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box
The Board of Directors is pleased to inform you of a new member benefit that

can save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand
charts and reports. Show clients and prospects exactly what's happening with
pricing, sales, time on market and other points of interest that will help them

make smarter decisions.

ks Members please go to www.getsmaricharts.com/pricing and select

the pink box to sign up at no cost.

When you sign up you will need your broker's MRIS broker code. You can

obtain this from your broker or the GCBR office.

Copyright © 2019 Garrett County Board of REALTORS, All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:

Garrett County Board of REALTORS
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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Thursday, August 1, 2019 11:15 AM

To: Amy Lowdermilk

Subject: August 2019 Newsletter

GCBR Newsletter

In this Issue

o Upcoming Events

o Tech Poll

« GAD Report

« REALTORe Safety

e 2019 Winter/Spring CE Schedule-updated!
« NAR News

e MR News






o PR

o Bright MLS
« COE Case Study
« YPN

« Membership Update

Upcoming Meetings/ Events:
8/12-13 GCBR Office closed for NAR Leadership Summit

GCBR Board of Directors Meeting
Wednesday, August 7, 2019 @ 9:00 a.m. at the GCBR office.

Tech Poll

Technology is such an integral part of the real estate industry and is ever
evolving. Please take 2-3 minutes to tell GCBR what you think of the
technology it uses via this linked survey.

Take the Survey

GAD Report
Earl Eisenhart
August 1, 2019

Committee Approves NFIP Authorization

Legislation to reauthorize the National Flood Insurance Program has cleared a

key congressional committee. Last month, the House Financial Services

Committee approved HR 3167 by unanimous vote. The measure now goes to

the full House, but the timing of a vote is unclear.

If passed by both the House and Senate and signed by the President, the bill

will extend the program for five years and make significant reforms intended to





strengthen flood mapping, enhance mitigation investments, and remove
barriers to private flood insurance.

Committee passage represents a breakthrough after a two-year deadlock
which has resulted in 12 short-term extensions and two lapses in program

funding.

The National Association of Realtors applauded the move, calling it a “long-
term solution [that] includes numerous NAR-championed provisions and is
consistent with long-standing NAR policy principles.”

The current NFIP authorization is set to expire September 30, 2019.

Measure Eliminates Cap on VA Loan Guaranties

President Donald Trump has signed legislation eliminating the cap on home

loan guaranties offered by the Department of Veterans Affairs

NAR supported passage of the bill and issued the following statement from
President John Smaby: “As we aim to ensure our nation’s veterans have every
possible opportunity to achieve the American Dream of homeownership, [NAR]
has remained a strong supporter of the VA home loan guaranty program...

“This vital tool encourages private lenders to offer favorable home loan terms
to qualified veterans and provides a much-needed resource to those who have

sacrificed so much for this country.”

As the legislation moved through Congress, NAR was successful in fighting
back efforts to increase loan guarantee fees. “We... believe VA loan guarantee
fees should be based on the risk of the loan made, not the costs of other VA
programs or benefits,” Smaby said.

The VA home loan guarantee program encourages private lenders to offer
favorable home loan terms to qualified veterans without requiring a down

payment.

REALTOR® Safety

Check these 86 REALTOR Safety Tips from NAR. Including:






e Answering texts while driving can be tempting, but here's a fact: If you
text and drive, you are 23 times more likely to have an accident. Put
down the phone. Send texts after you've parked your car.

o Tell your clients not to show their homes by themselves. Alert them that
not all agents, buyers, and sellers are who they say they are. Have
them refer all inquiries to you.

o Extinguish bonfires and grills properly. Drench logs and hot coals with
water to safely extinguish them. Repeat the process in five minutes.

UPDATED! 2019 Fall Continuing Education Schedule

All classes will be held at Garrett College, 687 Mosser Road, McHenry, MD
21541
CE Room 111 in Garrett Enterprise Information Building next to CE building.

No credit is given for late arrivals.
Photo ID Required

Monday, September 16, 2019
""Western Conveyance'
Topic A
10 - 11:30 a.m.
Course ID# 118-0709
Instructor: Liz Georg

Wednesday, September 25, 2019
"Understanding Mold"
Topic F
9 a.m. - 12 noon
Course ID# 122-0709
Instructor: Tim Duck

Wednesday, October 16, 2019
"MD Code of Ethics/Predatory Lending"
Topic D
9 am - 12 noon
Course ID# 110-0709
Instructor: Kathleen Dartez

Friday, November 8, 2019





Topic H

10 am - 1 pm

Course ID# 111-0709
Instructor: Colette Massengale

NOTE: Affiliates Deane Foy, First United Bank and Nancy Brodey, Maryland
Title Center are sponsoring lunch between the classes and will be available to
answer any questions you may have about their services.

Topic C

2:30 - 4 pm

Course ID# 121-0709
Instructor: Colette Massengale

Seating is first-come, first-served basis.
For Registration Flyers:

Call GCBR 301-334-8405

Email

Click on the course title which is linked to the registration form.
Pull from the GCBR closed Facebook group

Download from the member-side of the GCBR website:

15 hrs of CE for license renewal:

Bold indicates required courses.

3 hours Topic A: Legislative Legal Update

1.5 hours Topic C: Fair Housing

3 hours Topic D: MD Code of Ethics/Predatory Lending
3 hours Topic H: MREC Agency Residential

4.5 hours in electives (Topics E & F)

3 hours Topic I: MREC Supervision

Required for Brokers, Managers & Team Leaders;
Elective for everyone else.

National Association of REALTORS®

NAR's

Highlights

$77.9 Bn — Dollar volume of foreign buyer residential purchases during
April 2018-March 2019 (36% decrease from $121 billion during April
2017—-March 2018)

183,100 — Number of foreign buyer existing-home purchases, which is





3% of existing-home sales (31% decrease from 266,800 during April
2017—March 2018)

e 60% — Foreign buyers who resided in the United States (U.S.) as recent
immigrants or visa holders

o $280,600 — Foreign buyer median purchase price ($259,600 for all U.S.

existing-homes sold)

State Employment Monitor

Employment and income are key drivers of housing demand. This July 2019
report tracks employment and wage trends and how these trends affect the

real estate market and housing demand.

Treasurer's Report

NAR Treasurer John Flor gives members an update on key financial and

membership data—and explains why dues are staying level in 2020.

Free Webinar: Can the broadband gap be in rural America be Closed?

Tune into an Aug. 7 webinar to hear about how REALTORS® are joining in the
efforts to fix the challenges caused by inadequate broadband access.
Inadequate access isolates many rural communities and discourages potential
new residents, new investment, and development. You'll hear details about the
digital divide, its impact on real estate and communities, and what
REALTORS® are doing to bridge the divide.

Maryland REALTORS®

ANNUAL CONFERENCE & EXPO

GAYLORD NATIONAL HARBOR - OXON HILL, MD
SEPTEMBER 10-13, 2019

SPONSORED BY brlght

MLS

Register Now





Location

Gaylord National Resort & Convention Center
201 Waterfront Street

National Harbor, MD 20745, US

Hotel Information

Hotel rooms for this year's conference have been reserved at the Gaylord National
Harbor Resort and Convention Center. Discounted rates for the 2019 Annual
Conference Registrants and Exhibitors are provided for attendees and exhibitors.

If you missed the July 25th MR CEO Round Table Webinar you can still watch

the recorded webinar here!

Escrow Agreement Law

* Written agreement must contain:

REALTORS’

ay release funds
* The process to address disputes over the
release

RPR

Create up to 2,000 mailing labels FOR FREE each month.

Bright MLS






o Client and Agent Gallery reports and displays are now available for the
Farm property type.

o The Postal Code and Postal Code + 4 search field names have been
renamed to Zip Code and Zip Code + 4 on all One-Line reports and are
available as additional search fields.

o For listings that have a co-listing office different than the listing office, a
label header has been added to Agent Full reports below the Listing
Office section called Co-Listing Broker. It will display the co-listing
broker’'s name and license number.

e Subscribers have reported listings that were entered in MRIS are
missing Legal Subdivision information in Bright. A total of 561,000
listings are being updated to reflect this information over the next

several days.

View Property Lines on your Smart Phone

Did you know that you can get a real-time, physical view of a property’s
boundaries right on your smartphone using Bright's mobile app, Homesnap
Pro? The ability to walk property lines using your phone or tablet is one of

Homesnap Pro’s most-used features.

Case Studies Interpretation of the Code of Ethics

Case #1-15: Obligation to Advise Client on Market
Value

(Originally Case #2-1. Revised and transferred to Article 7 as Case #7-19 May,
1988. Transferred to Article 1 November, 1994.)

Client A went from his hotel to REALTOR® B’s office and advised that he
formerly lived in the community, and had kept his home as an income property
after he moved away. The house had been vacant for several months and he
had decided to sell it. He asked if REALTOR® B could drive him to look at it.
As they inspected it, Client A stated that he would be happy to get $80,000 for
it. REALTOR® B listed it at that price and after a few days it was sold to Buyer





C.

Read full case interpretation

YPN

Will cohousing help alleviate loneliness and build active communities?

Educate clients on these small-scale developments with common areas that
facilitate social interaction between neighbors. There’s an growing consensus

that loneliness is detrimental to mental health and may lead to a weakened

immune system. Knowing your neighbors is considered healthful, whether

you’re a young child, busy parent, or aging boomer

Membership Update
No Update

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is
kept current and available to you on the GCBR website — member side at
www.gcbr.org. If you obtain new contact information for any of the HOA
properties, please email Amy the updated information so the list can be kept

current.

L

SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box

The Board of Directors is pleased to inform you of a new member benefit that
can save you up to $270 a year!





SmartCharts Pro delivers accurate, timely market data in easy-to-understand
charts and reports. Show clients and prospects exactly what's happening with
pricing, sales, time on market and other points of interest that will help them

make smarter decisions.

et Members please go to www.getsmaricharts.com/pricing and select

the pink box to sign up at no cost.

When you sign up you will need your broker's Bright broker code. You can

obtain this from your broker or the GCBR office.
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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Sunday, December 1, 2019 9:14 AM

To: Amy Lowdermilk

Subject: December 2019 Newsletter

GCBR Newsletter

In this Issue

e Upcoming Events

o 2019-20 Dues Notice
« GAD Report

« REALTORe Safety

o CE Schedule

« NAR News

e MR News






o Bright MLS
o COE Case Study

« YPN
« Membership Update

Upcoming Meetings/ Events:
Tuesday & Wednesday, December 24 & 25, 2019
The GCBR Office is closed for Christmas & Christmas Eve

GCBR Committee Meetings
Wednesday, December 4, 2020 @ the GCBR office

GCBR Board of Directors Meeting
None in December.
Wednesday, January 8, 2020 @ 9:00 a.m. at the GCBR office

2019-20 Dues Notice

If your 2019-20 dues were not paid by November 30, 2019 a 10% late fee
has been added and as of December 1, 2019 the amount owed is $780.70.

If you wish to pay via credit card online go to the NAR website at

nar.realtor.

e On a desktop: click Pay Dues in the top right corner

e On aphone: tap Menu, then Pay

Have your NAR website login credentials ready.
Login

Click My Invoice

Choose Pay My 2020 Invoice

GAD Report






December's GAD Report will be sent out separately.

REALTOR® Safety

We’re taught to be kind to everyone, but that means keeping your
guard down against potential predators. To stay safe, adapt your
nature to a more dangerous world.

2020 Winter/Spring Continuing Education Schedule

All classes will be held at Garrett College, 687 Mosser Road, McHenry, MD
21541
CE Room 111 in Garrett Enterprise Information Building next to CE building.

No credit is given for late arrivals.
Photo ID Required

The March, April, and May Schedule is Coming Soon

Seating is first-come, first-served basis.
For Registration Flyers:

Call GCBR 301-334-8405

Email

Click on the course title which is linked to the registration form.
Pull from the GCBR closed Facebook group

Download from the member-side of the GCBR website:

15 hrs of CE for license renewal:

Bold indicates required courses.

3 hours Topic A: Legislative Legal Update

1.5 hours Topic C: Fair Housing

3 hours Topic D: MD Code of Ethics/Predatory Lending

3 hours Topic H: MREC Agency Residential

4.5 hours in electives (Topics E & F)

3 hours Topic I: MREC Supervision
Required for Brokers, Managers & Team Leaders;
Elective for everyone else.

National Association of REALTORS®

On November 26, 2019, the Federal Housing Finance Agency
(FHFA) published the 2020 conforming loan limits for Freddie Mac and Fannie





Mae. The baseline (national) limit will increase to $510,400 from $484,350 in
2019. In high cost areas, the limit will go up to $765,600 (from $726,525). The
loan limits are based on FHFA's Housing Price Index, which increased by
5.38% since last year. Therefore, the baseline maximum conforming loan limit
in 2020 will increase by the same percentage. To look up the loan limit in your
area, click here. The new limits take effect on Jan 1, 2020. FHA is expected to

publish its loan limits in early December, which should mirror the FHFA limits.

Highlights From the Profile of Home Buyers and Sellers
For most home buyers, the purchase of real estate is one of the largest

financial transactions they will make. Buyers purchase a home not only for the
desire to own a home of their own, but also because of changes in jobs, family
situations, and the need for a smaller or larger living area. This annual survey

is conducted by the NATIONAL ASSOCIATION OF REALTORS® of recent

home buyers.

The CFPB has issued a Request for Information (RFI1) on the TRID/Know
Before You Owe (KBYO/TILA-RESPA) mortgage disclosure rule and NAR is

asking for help to provide feedback.

Recall, TRID drastically changed the mortgage disclosure process to improve
transparency for consumers (i.e. creation of the Loan Estimate and Closing
Disclosure), but also caused many hurdles.

Now that the TRID rule has been in effect for nearly five years, the
Bureau is seeking feedback on how the rule is doing, with a specific

focus on how the rule has affected consumers':

e understanding of their mortgage disclosures;

o mortgage and settlement service shopping behaviors;

o satisfaction with their mortgage disclosures, mortgage products,
and settlement services; and,

o ability to compare and choose among mortgages and settlement





services.

The CFPB is also interested in understanding your costs and savings
resulting from the and the effect on market structure, such as your

relationships between various settlement service providers.

The Bureau will use the feedback generated from the RFI to understand the
implementation costs and regulatory benefits of the rule for a report to be
issued next year. That report will then be used to direct future rulemaking

activities.

NAR staff will be collecting responses to submit to the Bureau in January.
Please submit your responses on the HUB or contact NAR staff if you have

any questions or feedback.

Maryland REALTORS®

November 22, 2019 MR President John Harrison released a letter announcing

the decision to forgo an annual conference in 2020. The Annual Conference
Committee, with the full support of the leadership team, will work diligently to

roll out reimagined, innovative, and exciting events in 2021 and beyond.

Maryland Education Reform and Real Estate Impacts (Scroll to page 16)

“What school district is this property located in?” is a familiar question to many
real estate agents. According to the National Association of REALTORS®’
(NAR) “Profile of Homebuyers and Sellers,” about 53% of families with children
consider the quality of the school district an important factor in their home
search. As such, education reform in Maryland raises important issues for real
estate. Great schools attract home buyers with children and most schools in
Maryland are financed in large part through property taxes. In fact, over 60%
of local government general fund revenues are derived from real property and
other real estate taxes. And just over half of local county budgets are spent on

pre-K-12 education and community colleges. Thus, real estate is already





funding a significant portion of school budgets.

Read the full article in the November 2019 edition of the Maryland REALTOR

magazine, starting on page 16.

Bright MLS

To those who use the To County Tax Maps link on Bright's results page and

have seen that the MDP Parcel Viewer will be retired 12/31/2019, Bright has

committed to updating the icon link to the Maryland Department of Planning's
FINDER Online.

The data and functionality of the MDP Parcel Viewer are available in the
FINDER Online now for those who want to get familiar with the new

format. https://apps.planning.maryland.gov/finderonline/

Case Studies Interpretation of the Code of Ethics

Case #15-2: Intentional Misrepresentation of a
Competitor’s Business Practices

(Adopted Case #23-2 November, 1992. Transferred to Article 15 November,
1994. Revised November, 2001 and May, 2018.)

Following a round of golf early one morning, Homeowner A approached
REALTOR® X. “We’ve outgrown our home and | want to list it with you,” said
Homeowner A. “I'm sorry,” said REALTOR® X, “but | represent buyers
exclusively.” “Then how about REALTOR® Z7?,” asked Homeowner A, “I've
heard good things about him.” “I don’t know if | would do that,” said
REALTOR® X, “while he does represent sellers, he doesn’t cooperate with
other brokers and, as a result, sellers don’t get strong offers for their

properties.”

Later that day, Homeowner A repeated REALTOR® X'’s remarks to his wife
who happened to be a close friend of REALTOR® Z'’s wife. Within hours,





REALTOR® Z had been made aware of REALTOR® X'’s remarks to
Homeowner A earlier in the day. REALTOR® Z filed a complaint against
REALTOR® X charging him with making false and misleading statements.
REALTOR® Z’'s complaint was considered by the Grievance Committee which

determined that an ethics hearing should be held.

At the hearing REALTOR® Z stated, “I have no idea what REALTOR® X was
thinking about when he made his comments to Homeowner A. | always
cooperate with other REALTORS®.” REALTOR® X replied, “That’s not so.
Last year you had a listing in the MLS and | spent months working with the
buyers that submitted a purchase offer. You didn’t pay me the offer of
compensation, though; you paid another broker who stole my clients from me

at the last minute, and all he did was submit the purchase offer.”

REALTOR® Z countered REALTOR® X’s statements, indicating he had made
a blanket offer of compensation in the MLS, and that his refusal to pay
REALTOR® X had nothing to do with him not cooperating with other brokers,
but the fact that there was a procuring cause dispute at the end of the
transaction. Upon questioning by panel members, REALTOR® X admitted he
had no personal knowledge of any instance in which REALTOR® Z had
refused to cooperate with any other broker, but assumed that his failure to pay
the compensation REALTOR® X felt he had earned was likely how
REALTOR® Z treated other brokers.

The Hearing Panel, in its deliberations, noted that cooperation and
compensation are not synonymous. In fact, Standard of Practice 3-10 provided
that the duty to cooperate established in Article 3 relates to the obligation to
share information on listed property, and to make property available to other
brokers for showing to prospective purchasers/tenants when it is in the best
interests of sellers/landlords. In that respect, the Hearing Panel felt
REALTOR® Z had, in fact, cooperated with REALTOR® X. However, to
characterize REALTOR® Z’s refusal to pay requested compensation because
of a genuine commission dispute as a “refusal to cooperate”, and to make the
assumption and subsequent statement that REALTOR® Z “did not cooperate

with other brokers”, was false, misleading, and not based on factual





information. Consequently, REALTOR® X was found in violation of Article 15.
YPN

How to Be an Innovative Agent in the Age of iBuyers

By Lee Davenport
NOVEMBER 27, 2019

Blockbuster, Toys R’ Us, Blackberry, Amazon, Netflix: What do those names

mean to you?

You may see Amazon and Netflix as innovative companies that make life
easier for consumers. They’ve also evolved over time. Remember when we
rented Netflix DVDs through the mail before they offered streaming? Amazon
started as an online bookstore. Today, the retailer spoils us by selling
everything under the sun with one-day delivery (now including groceries). |
know some of you cannot remember the last time you physically went to a
store because | sure don’t. I'm thankful for both companies’ continued

innovation. Read More

Membership Update

New REALTORS

Jennifer Canan, 1 Real Estate Source
Ruth Jobe, Taylor Made

Transfers

Drops
Cindy Sanders, Railey Realty

Adam Cowgill, Railey Realty
Barbara Friend, Taylor Made
Amy Harvey, Taylor Made
Angela Meyer, Taylor Made
Aaron Newcomb, Taylor Made





Affiliates

Alice Lewis-Matthew, KeyBank Mortgage Services

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is
kept current and available to you on the GCBR website — member side at
www.gcbr.org. If you obtain new contact information for any of the HOA
properties, please email Amy the updated information so the list can be kept

current.

= 1

SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box
The Board of Directors is pleased to inform you of a new member benefit that

can save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand
charts and reports. Show clients and prospects exactly what's happening with
pricing, sales, time on market and other points of interest that will help them

make smarter decisions.

rexs*Members please go to www.getsmaricharts.com/pricing and select

the pink box to sign up at no cost.

When you sign up you will need your broker's Bright broker code. You can
obtain this from your broker or the GCBR office.
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Membership Update
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New Affiliate Members:

Drops:
Peggy Hord, Taylor Made

Ken Jordan, Taylor Made
Transfers:
Venus Stark, Taylor Made

Changes:

GAD Report

Earl Eisenhart
January 31, 2019

Pathway to Home Ownership Program
Bob and Earl have been working with Garrett County Community Action
Committee (GCCAC) to secure additional County funding for the Pathway to

Home Ownership Program.

By the end of calendar 2018, GCCAC had committed all the funds ($150,000)
appropriated by the County for FY 2019. Duane Yoder has subsequently

requested an additional $150,000 for the current budget cycle. We have since
been advised that the Commissioners have informally agreed to $50,000; with

a formal announcement expected soon.

A decision on FY 2020 funding is expected to be made over the next several
weeks. Duane anticipates a full-year demand of about 60 transactions, which

translates to $300,000. He doesn't think the Commissioners will go that far but





may accept $200,000. Once the additional 50K for this year is formally
announced, he suggests GCBR send a thank-you letter to the Commissioners,
along with a request for 2020 funding.

Earl will draft a letter for Board review. Bob has suggested that it would also be
helpful to have a few client testimonials that we could use in our outreach to

the Commissioners.

MR Legislative Committee Meetings

At the January 14 meeting it was stated that there will be no “Lobby Day” this
year, wherein members descend on Annapolis for a day of meeting with
legislators. Instead, targeted meetings will be held over the course of the

legislative session.

It was noted that the last election resulted in significant turnover in Annapolis.
40% of the Senate and 30% of the House consists of new members.

The Committee reviewed several bills of interest that have been introduced to

date:

Bill MR is Opposing:

o HB 20 State Agricultural Land Transfer Tax - Nonagricultural Use

Exemption - Repeal Oppose Level 3

Bills on which MR currently has No Position:

e HB 22 Occupational Licenses or Certificates - Application
Determinations - Use of Criminal History

e HB 23 Housing and Community Development - Rental Residential
Buildings - Prohibition on Exclusive Access Agreements

e SB 3 Maryland Smart Growth Investment Fund

e SB 59 State Department of Assessments and Taxation - Notices and
Orders - E-Mail

Bill being Monitored:






e SB 18 Income Tax - Flat Tax

Bills MR is Supporting:

e SB 25 Real Property - Conservation Easements, Covenants,
Restrictions, and Conditions - Recording Notice Support Level 2

o SB 26 State Department of Assessments and Taxation - Expedited
Document Processing Support Level 2

o SB 55 Department of Planning - Central Depository Support Level 1

e SB 57 Agriculture - County Agricultural Land Preservation Programs
Support Level 3

e SB 58 Maryland Agricultural Land Preservation Foundation -
Elimination of District Agreements Support Level 1

e SB 87 Income Tax - Standard Deduction - Alteration Support Level 1

County Seeks Ethics Committee Members

The Board of County Commissioners is requesting names of individuals
interested in serving on the three-member Garrett County Ethics Commission.
The role of the Commission is to receive and handle complaints of ethical
violations by elected officials, employees, and appointees to boards and
commissions, and to develop procedures for the processing of such

complaints.

Members serve 5-year terms.

Individuals interested in serving should provide a letter of interest to the Board

of County Commissioners by February 28, 2019.

Business Income Deduction

The Internal Revenue Service has issued final rules on the 20 percent
business income deduction (Sec. 199A of the Tax Code) that was enacted in
late 2017 as part of the Tax Cuts and Jobs Act.

The final rules confirm that the deduction applies to real estate agents and





brokers when operating as a sole proprietor or owner of a partnership, S
corporation, or limited liability company. They also provide guidance on
whether rental income is eligible for the deduction and how the deduction

applies to properties exchanged under Sec. 1031 of the tax code.

For more information see NAR’s analysis at https://www.nar.realtor/taxes/irs-

provides-clear-test-on-how-20-deduction-applies-to-rental-income-exchanges

National Flood Insurance Program
Late last year Congress extended the National Flood Insurance Program until
May 31st, 2019. NAR and other groups continue to work on a more

permanent extension of the program.

Scam Alert

The FBI has issued a warning regarding scams involving criminals who hack
into legitimate email accounts to conduct unauthorized transfers of funds. A
broad cross-section of industries has been targeted, including real estate.
According to the FBI, the scam has included “all participants in real estate
transactions, including buyers, sellers, agents, and lawyers.”

NAR has followed up with an “urgent alert” cautioning members to be on guard
against the hackers. According to NAR the perpetrators may send an email
that appears to be from someone legitimately involved in a transaction telling
the recipient that there has been a last-minute change to the wiring
instructions. For example, criminals may hack into the email accounts of
agents and monitor correspondence with clients. As a closing date approaches

they send the buyer bogus money-wiring instructions using the agent’s name.

REALTOR® Safety

A Day in the Life:
Habits to Keep You Safe on the Job

Instructor: Cheryl Knowlton
Watch the Recording
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safety webinar from the National Association of REALTORS® with Cheryl
Knowlton, President of Elite Edge, a dynamic global real estate training
company, and learn how to develop and incorporate good habits into your
daily routine that help keep you safe on the job.

Cheryl Knowlton has been a REALTOR® since 2007, and is a passionate,
high-energy national real estate speaker and 19-year veteran of the real estate
and mortgage industry. An enthusiast of education, she holds 14 NAR
designations and certifications. She is also the proud holder of the
Distinguished Real Estate Instructor Designation (DREI), held by fewer than
100 individuals in the United States. Cheryl enjoys speaking at state and local
real estate conventions and making friends in the real estate industry from all
over the country. She is an instructor of NAR’s Real Estate Safety

Matters course, and is deeply invested in real estate agents’ safety and

Success.

2019 Winter/Spring Continuing Education Schedule
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Continuing Education Schedule Fall 2018

All classes will be held at Garrett College, 687 Mosser Road, McHenry,
MD 21541

CE Room 111 in Garrett Enterprise Information Building next to CE
building.

No credit is given for late arrivals.

Photo ID Required

Click on the course title to access the registration form.

Monday, February, 25 2019

MREC Required Supervision Course, Topic |






Course ID# 115-0709
9 am - 12 noon
Instructor: Kathleen Dartez

Risk Management, Topic F
Course ID# 116-0709
1-2:30 pm

Instructor: Kathleen Dartez

Friday, March 15, 2019

MD Code of Ethics/Predatory Lending, Topic D
Course ID# 110-0709
9 am - 12 noon

Instructor: Kathleen Dartez

Fair Housing, Topic C
Course ID# 104-0709
1-2:30 pm

Instructor: Kathleen Dartez

Friday, April 25, 2019

Legal/Legislative Update, Topic A
Course ID# 117-0709
9 am - 12 noon

Instructor: Kathleen Dartez

Professionalism & Respect-The Right Thing, Right Now, Topic F

Course ID# 109-0709

1-2:30 pm

Instructor: Deb Hutson

NOTE 1: This class is being held in room 107A down the hall from the






regular room 111.

NOTE 2: This class is limited to the first 35 registrants.

NOTE 3: This class is being offered for FREE to Maryland REALTORS,
but the registration form must still be completed and returned by the

deadline.

Friday, May 3, 2019
HOC Day: 4 - 1.5 hour Topic F courses

HOC Day Regqistration Form - All four classes & lunch

Check out special pricing for CE that day even if you can't attend all day.

State & Local Programs
Course ID# 107-0709
9-10:30 pm

Instructor: Bob Carney

MD Mortgage & MD Home Credit
Course ID# 106-0709

10:45 am - 12:15 pm

Instructor: Terry Catalano

Fed Programs & Nat'l Housing
Course |D# 108-0709

1-2:30 pm

Instructor: Bill Whitmore

Understanding Credit
Course ID# 112-0709
2:45-4:15 pm

Instructor: Bill Whitmore






For Reqistration Flyers: Seating is first-come, first-served basis.
Call GCBR 301-334-8405 or email Amy

15 hours of Continuing Education for license renewal:

Bold indicates required courses.

3 hours Topic A — Legislative Legal Update

1.5 hours Topic C — Fair Housing

3 hours Topic D — Maryland Code of Ethics/Predatory Lending
3 hours Topic H—- MREC Agency Residential

4.5 hours in electives (Topics E & F)

Broker, Managers & Team Leaders — 3 hours in Topic | - MREC

Supervision

National Association of REALTORS®

The National Association of REALTORS® is calling a recent ruling from the
U.S. Treasury Department and the Internal Revenue Service on the new 20
percent deduction on qualified business income a “significant victory” for real
estate professionals. The department and IRS issued their final regulations
late last week regarding the qualified business income rule, providing greater

clarity heading into the 2018 tax filing season.

: NATIONAL
Enhance your skills. Empower your future. I:E ASSOCIATION of

Maryland REALTORS®

Give the gift of warmth to homeless veterans this holiday season. Maryland
Realtors is collecting outerwear to benefit MCVET in Baltimore. Use this

to have a new coat, scarf, or gloves delivered directly to the MR office by
February 4, 2019 .

Watch this webinar with Chris Bird about what you need to know to get ready for

your taxes.
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*The problem o~-_-~ when money is
borrowed, t'«€ home .’ used as
collateral, i nd t ~ funcs are used

for person: ! pui yoses.

*Interest is sti.' dedv~.ble on
second homes, but subject to the
$1 million / $750,000 limits.

Bright MLS

Bright Community private Facebook group

This is a two-way platform where Bright will share with you, and you can share
with them. A central place to exchange tips and tricks, provide and receive

help, and give constructive feedback to Bright.

Use this link to join:
A group admin will approve your request as quickly as possible. To expedite

the approval process, complete the questions.

The following 14 items were released January 31.:

e Agent and Client Gallery Reports

e Listing Performance Report now available in Bright

e Launch of Bright Knowledgebase

e Improved process for entering Comparable listings

e Days on Market no longer accumulating for Coming Soon
listings

e Automatically update your listing’s tax information from Public
Records

e You can now submit accuracy inconsistencies found in Public
Records

10





« Fixes were made to the Financial Calculators

« Fewer, more applicable fields for entering and searching
Commercial Lease properties

o Edit Tax ID without overwriting listing data

e Restricted and cautionary word check in Listing Management-
This has been further updated to correct overly restrictive
protocols

e Municipality is now an optional field and will no longer appear
for Pennsylvania, Virginia, Washington, D.C., and New Jersey
listings

« Bedrooms and bathrooms are no longer required for certain
types of properties

e« 5 Updates to improve searches and data in Listing Management

o Delayed: Listing alerts are now displayed on your dashboard

Case Studies Interpretation of the Code of Ethics

Case #1-9: Exclusive Listing During Term of Open
Listing

(Originally Case #7-11. Revised May, 1988. Transferred to Article 1
November, 1994. Revised November, 2001.)

During a Board of REALTORS® luncheon, REALTOR® A described to
those at the table an old house in a commercial area which was open listed
with him and invited the others to cooperate with him in selling the property.
REALTORS® X and Y said they also had the property open listed but had
found very little interest in it. REALTOR® B made no comment, but feeling he
could find a buyer for it, went to the owner and discussed the advantages of
an exclusive listing. The owner was persuaded and signed an exclusive listing
agreement with REALTOR® B, telling him at the time that he had listed the
property on an “open” basis for 30 more days with REALTORS® A, X, and Y.
REALTOR® B’s comment was, “Just don’t renew those open listings when

they expire.”
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the property at the asking price. The owner told REALTOR® A that he now

11





submit the offer through REALTOR®

B. Before REALTOR® A could contact REALTOR® B, REALTOR® B had
taken another offer to purchase the property at the asking price to the owner.
Confronted with two identical offers, the owner found both REALTOR® A and
REALTOR® B expected full commissions for performance under their
respective existing listing agreements. The owner filed an ethics complaint
with the Board of REALTORS® alleging violations of Article 1 of the Code of
Ethics because of the difficult position he had been placed in by REALTOR® A
and REALTOR® B. The owner alleged neither of them had warned him that he

might be liable for payment of more than one commission.

A hearing before a panel of the Board’s Professional Standards Committee
established the facts to be as outlined above. In reviewing the actions of
REALTOR® A, the Hearing Panel found that he was not at fault; that he had
performed as requested under his listing agreement. On the other hand, it was
the conclusion of the Hearing Panel that REALTOR® B had violated Article 1
by failing to advise the owner of his potential commission obligation to the
other listing brokers when the client told him other listing agreements were in

force.

The Hearing Panel pointed out that because of REALTOR® B’s omission his
client, through no fault of his own, may have incurred legal liability to pay two
commissions; that REALTOR® B should have advised the owner of his
potential liability for multiple commissions; and that by not doing so
REALTOR® B had failed to protect his client’s interests as required by Article
1.

YPN

7 Tips for Promoting Real Estate in 2019

By Anita Clark BLOG CONTRIBUTOR JANUARY 28, 2019

Real estate is a competitive industry, which means that finding some way to
set yourself apart from your fellow agents can occasionally feel like a lost

12





cause. But you don’t need to completely reinvent the wheel. Often, effective
real estate promotion is just a matter of putting a unique spin on a tried-and-

true technique. Just a small ...

ODDS ‘n ENDS

Coastal Association of REALTORS is offering a CRS (Certified Residential
Specialist) Course: Power Up on SMART HOME Technologies.

Thursday, February 28
9 a.m. - 5:00 p.m.

Ocean Downs Casino in Berlin — new event space at the casino
$149

Includes continental breakfast and lunch

Register here or by contacting Marie@coastalrealtors.org

Upcoming Meetings/ Events:

2/4 GCBR Office is closed for Winter MR meetings

2/18 GCBR Office is closed for President's Day

2/25 GCBR Office is closed for CECs at Garrett College
9-12 noon MREC Required Supervision Course

1-2:30 pm Risk Management

GCBR Board of Directors Meeting
Wednesday, February 6, 2019 @ 9:00 a.m. at the GCBR office.

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is
kept current and available to you on the GCBR website — member side at

. If you obtain new contact information for any of the HOA

13





properties, please email Amy the updated information so the list can be kept

current.

sign up at getsmartcharts.com/pricing and click the Pink Box

The Board of Directors is pleased to inform you of a new member benefit that

can save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand
charts and reports. Show clients and prospects exactly what's happening with
pricing, sales, time on market and other points of interest that will help them

make smarter decisions.

rexekkrkkMembers please go to www.getsmartcharts.com/pricing and select

the pink box to sign up at no cost.

When you sign up you will need your broker's MRIS broker code. You can
obtain this from your broker or the GCBR office.
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Happy New Year!

2018-19 REALTOR Dues Reminder

If your 2018-19 dues were not paid by December 31, 2018 a compounding
10% late fee has been added and as of January 1, 2019 the amount owed is
$814.87.

Membership of anyone who has not paid by January 31, 2019 will be
automatically terminated February 1st, 2019 in accordance with GCBR

Bylaws.

If you wish to pay via credit card online go to the NAR website at

Login and click on Pay Dues.

Membership Update

New Affiliate Members:

Drops:
Gene Helbig, Railey Realty

Elaine McDonald, Taylor-Made

Transfers:

Changes:





Please take a few minutes to
complete this survey. GCBR is
collecting specific information about
how GCBR members are active in

their communities for use in a major

PR campaign in accordance with the
2017-2019 Strategic Plan. Just click
on the 'Take the Survey' image to

the access it.

GAD Report

Earl Eisenhart

County Homebuyers Assistance Program

Garrett County Community Action Committee (GCCAC) has committed the last of
the FY 2019 funds ($150,000) appropriated by the County for the Pathway to
Homeownership Program. However, GCCAC intends, in early January 2019, to
seek additional funding outside the budget cycle. Apparently, this additional
request was expected by the Commissioners at the time the FY 2019 budget was
adopted.

Duane Yoder has requested GCBR'’s assistance in two specific areas: 1) Review
and advise on a report GCCAC is preparing for the Commissioners in support of
the Pathway program; and 2) Identifying and encouraging end-users of the
program to offer supportive comments. Duane has offered to meet with GCBR

representatives to discuss.

GAD Legislative Meeting 12/5/18

Maryland Realtors hosted a meeting on December 5 for Government Affairs

Directors to review the results of the past election and discuss the 2019 legislative
session. Earl participated via conference call.

MR staff outlined the key issues they have identified for the 2019 legislative
session. These include:

Housing opportunity: With increased student debt and other barriers, the






percentage of first-time homebuyers has fallen to a nearly 30 year low. Maryland
REALTORS® supports policies that expand housing opportunities throughout the
state and opposes policies that limit them. REALTORS® support tax changes to
make home purchases more affordable; policies to encourage the creation of new
homes and apartments; and regulatory changes to increase housing supply and

lower building costs.

Escrow Money Written Agreement: These deposits once were held almost

exclusively by real estate brokers but are now held by many different companies,
including title companies, attorneys, and public notaries. While there is no legal
prohibition against such companies holding earnest money deposits, these third-
party companies are not subject to the same regulatory requirements as real
estate brokers, such as how soon trust money must be deposited and how the
money must be handled in cases of a dispute. For this reason, Maryland
REALTORS® seeks changes to require any holder of escrow money to have a
written agreement with the buyer and purchaser detailing how the money will be
handled.

Client Confidentiality: Confidentiality is a key fiduciary duty of all real estate

agents. This duty applies to different types of information that could undermine a
client’s position if known by the other party. In fact, the duty of confidentiality is so
important, it lasts even after the agent-client relationship has terminated.
However, this duty does not apply when an agent is being interviewed for hire by
a potential client. Regularly, the potential client discloses information that would
be considered confidential. The Maryland REALTORS® recommends changes
to clarify that an agent has a duty to protect confidential information learned
during a meeting to a form an agency relationship; even if the agent is not hired.

Ground Rents Escrow: Ground rents are payments made by a homeowner to a

person or entity who owns the land on which the home was built. Ground rents
are most common in Baltimore but exist throughout Maryland. Under current law,
the ground rent holder (the person that owns the land) is entitled to collect up to
three years unpaid rent. If a ground rent holder fails to register the ground rent
and a property is sold, title companies will escrow up to the maximum three years

rent that can be collected. This escrow payment is a cash requirement that





homebuyers pay in order to the settle the property. In addition, title companies

must hold and return the escrow money after three years.

The Maryland REALTORS® recommends a change to law exempting a property
subject to a sale from the collection of the past due ground rent until it is actually
registered. Such a change would negate the tracking of the escrow money and

save buyers cash at closing.

Short Term Rentals: Property rights are often described as a bundle of rights that

include the right to: sell; own; occupy; and lease. However, as on-line, short-term
rental platforms increase in popularity, some governments place severe
restrictions on the right to lease property. The Maryland REALTORS® recognizes
that communities have an interest in reasonable regulation of short-term rentals,
but they should not impose such high barriers that they eliminate the right to rent

private property.

Mortgage Debt Forgiveness Tax Credit: The Maryland REALTORS® support
extending the Mortgage Debt Tax Forgiveness law at both the state and federal

level.

Mortgage debt tax relief applies when homeowners in financial distress owe more
on their mortgage than the value of their property. When those homeowners must
move because they cannot afford their current mortgage payments -- or due to job
changes, family or medical issues — the homeowners may face a loss in selling
their property. Many times, though, lenders will mitigate those losses by
“forgiving” some or all the difference between the amount owed on the mortgage
and the value of the property. Unfortunately, forgiven debt is considered income
to the taxpayer and taxed at ordinary income tax rates. This costs thousands of

dollars for many homeowners who are in financial distress.

Maryland law provides relief against state taxes for some of that forgiven debt but
the authority for this tax benefit expires in June 2019. If the federal government
passes a federal tax credit addressing forgiven debt, Maryland follows the federal

tax law.





REALTOR® Safety

7 Dangerous Practices You Think Are Safe

These seemingly innocent ways of operating can actually make you more

vulnerable to thieves and other criminals who look at you as a target.

2019 Winter/Spring Continuing Education Schedule
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Continuing Education Schedule Fall 2018

All classes will be held at Garrett College, 687 Mosser Road, McHenry, MD
21541

CE Room 111 in Garrett Enterprise Information Building next to CE building.
No credit is given for late arrivals.

Photo ID Required

Click on the course title to access the registration form.

Wednesday, January 16, 2019

MREC Residential Agency, Topic H






Course ID# 111-0709
9 am - 12 noon

Instructor: Kathleen Dartez

Understanding Real Estate Disclosure Obligations, Topic E
Course ID# 114-0709

1-2:30 pm

Instructor: Kathleen Dartez

Monday, February, 25 2019

MREC Required Supervision Course, Topic |
Course ID# 115-0709
9 am - 12 noon

Instructor: Kathleen Dartez

Risk Management, Topic F
Course ID# 116-0709
1-2:30 pm

Instructor: Kathleen Dartez

Friday, March 15, 2019

MD Code of Ethics/Predatory Lending, Topic D
Course ID# 110-0709
9 am - 12 noon

Instructor: Kathleen Dartez

Fair Housing, Topic C
Course ID# 104-0709
1-2:30 pm

Instructor: Kathleen Dartez






Friday, April 25, 2019

Legal/Legislative Update, Topic A
Course ID# 117-0709
9 am - 12 noon

Instructor: Kathleen Dartez

Professionalism & Respect-The Right Thing, Right Now, Topic F

Course ID# 109-0709

1-2:30 pm

Instructor: Deb Hutson

NOTE 1: This class is being held in room 107A down the hall from the
regular room 111.

NOTE 2: This class is limited to the first 35 registrants.

NOTE 3: This class is being offered for FREE to Maryland REALTORS, but
the registration form must still be completed and returned by the deadline.

Friday, May 3, 2019
HOC Day: 4 - 1.5 hour Topic F courses

HOC Day Reqistration Form - All four classes & lunch

Check out special pricing for CE that day even if you can't attend all day.

State & Local Programs
Course ID# 107-0709
9-10:30 pm

Instructor: Bob Carney

MD Mortgage & MD Home Credit
Course ID# 106-0709

10:45 am - 12:15 pm

Instructor: Terry Catalano





Fed Programs & Nat'l Housing
Course ID# 108-0709
1-2:30 pm

Instructor: Bill Whitmore

Understanding Credit
Course ID# 112-0709
2:45-4:15 pm

Instructor: Bill Whitmore

For Registration Flyers: Seating is first-come, first-served basis.
Call GCBR 301-334-8405 or email Amy amy.lowdermilk@gcbr.org

15 hours of Continuing Education for license renewal:

Bold indicates required courses.

3 hours Topic A — Legislative Legal Update

1.5 hours Topic C — Fair Housing

3 hours Topic D — Maryland Code of Ethics/Predatory Lending
3 hours Topic H—- MREC Agency Residential

4.5 hours in electives (Topics E & F)

Broker, Managers & Team Leaders — 3 hours in Topic | - MREC Supervision

National Association of REALTORS®

Window to the Law:

How to avoid wire fraud.

Additional Resources:






e NAR’s Legal Team: How to Avoid Wire Fraud in Transactions

Week of Dec. 17, 2018
Wire fraud
REALTORS?
Water rule
Rural populi
QOutlook

Tax changes

NAR leaders met with the FBI on wire fraud in home sale transactions.






REALTORS® won on two federal issues at the end of 2018: a revamped Waters of

the U.S. rule that provides the kind of clarity that NAR sought, and a provision in a

new farm law that keeps the rural population threshold at 35,000 people. That and
other NAR-backed provisions ensure no disruption for people looking to federally
backed Rural Housing Service mortgage financing to get into a home. Also, NAR
released a report showing the extent to which REALTORS® are involved in their

community. NAR also provides an economic outlook going into 2019.

Maryland REALTORS®

Give the gift of warmth to homeless veterans this holiday season. Maryland Realtors is
collecting outerwear to benefit MCVET in Baltimore. Use this to
have a new coat, scarf, or gloves delivered directly to the MR office by February 4,
2019.

Webinar: The Psychology of Lead Conversion

BEHAVIORAL PSYCHOLOGY

Bright MLS

Be sure to share this how-to video with your clients and customers so they can

effectively use their client portal.
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Want to create your own marketing materials, mailing list, or even statistical charts?

Watch to learn how to export MLS data.

Case Studies Interpretation of the Code of Ethics

Case #2-19: Deceptive Information in MLS Database

(Adopted May, 2004. Revised May, 2017.)

REALTOR® R searched the MLS database of current listings on behalf of his
client, Dr. Z, who had recently completed his residency and was returning home
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to take a position on the staff of the community hospital. REALTOR® R’s search
returned several listings that satisfied Dr. Z's requirements, including a two-story
residence listed with REALTOR® B that showed, in the “Remarks” section, “Pay

your mortgage with rent from the apartment upstairs.”

IVLAL 1 U 1\ STHL LIS HOUIYS 1S U IUSTIUISU 11 G Qi ST WU . 4. A UGy 1GLST,
REALTOR® R received a call from Dr. Z who told him there was something about
REALTOR® B'’s listing that struck him as odd. “That house is in the neighborhood
| grew up in,” said Dr. Z, “I also remember our neighbors having a problem with
the Building Department when they added a kitchen on the second floor so their
grandmother could have her own apartment.”

REALTOR® R assured Dr. Z that he would make the necessary inquiries and get
back to him promptly. His call to the Building Department confirmed Dr. Z's
suspicion that the home was zoned single family.

Feeling embarrassed and misled by REALTOR® B’s apparent misrepresentation,
REALTOR® R filed a complaint with the local association of REALTORS®
alleging misrepresentation on the part of REALTOR® B for publishing inaccurate
information in the MLS.

At the hearing convened to consider REALTOR® R’s complaint, REALTOR® B
acknowledged the seller had told him that the conversion had been made to code
but without the necessary permits, and the apartment had never been rented. |
assumed the new owners could get a variance from the Building Department,” he

said.

The Hearing Panel did not agree with REALTOR® B’s defense or rationale and
concluded that showing a single family home as having income-producing
potential from an upstairs apartment which had never been rented was a
misrepresentation that violated Article 2.

REALTOR® Property Resource (RPR)
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9 FEATURES TO
INCREASE YOUR

PRODUCTIVITY

1- Build a CMA on the go

When the need arises for a CMA when you're away from the computer, turn to
your RPR app. From any Property Details screen, choose Create Comps
Analysis to launch an express, four-step wizard that will walk you through
confirmation of the home’s facts, selecting comps, and identifying price. The
completion of step #4 will generate the Seller's Report.

2- Save properties for quick access later

Your activity is always in-sync between the RPR website and mobile app. Which
means when you save a property using the website, you can see that same
property in your saved items by way of the app. This makes it a snap to recall key
properties quickly. Try it for yourself.

3- Tap in list view for shortcuts

Next time you're in the RPR app and see a list of properties, try tapping the button
in the right corner of any property to reveal shortcuts for saving the property,

calling the listing agent, adding notes, and creating reports.

4- Zoom to parcel level when canvassing a
neighborhood

The RPR app can display every home in the neighborhood on a map.

Press Locate Me at the top of the app, then pinch and zoom the map to street
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level and press Redo Search in this Area. Pins over the properties should now
appear. Each pin displays the Realtor Valuation Model® (RVM®). Press a pin to

reveal home and owner information.

5- Send report by text message

Many consumers prefer communication by text message when appropriate. For
agents, the benefit is clear; text messages are simple and have very high open
rates. Next time you create an RPR report, use the app’s Share button to text a

digital copy of the RPR report to your client. The link will be active for 30 days.

6 Buyer Tour Report for mobile

RPR’s Buyer Tour Report, found in the RPR app, will make an agent’s life a little
easier and give buyers a supersized impression of his/her REALTOR’S® skill set.
Simple in nature but comprehensive all the same, the new report enables agents
to select properties, determine the order with which to tour them, and then the

ability to create a colorful, client-friendly report to share with buyers.

7 3D Touch shortcuts

Next time you are standing outside a property you’re about to search, press and
hold the RPR app icon to display a shortcut with buttons to This Property, My
Listings, Recent Reports, Saved Searches and Share. Then choose This
Property. This is an example of RPR’s new 3D Touch functionality available on
qualified OS versions (i0S10 and above [Phone 6s and newer] and Android 7.1

and above).

8 Advanced search

Need to dig a little deeper on a particular property? Swipe the RPR app’s home
screen and the Search screen will appear. Press Advanced Search to access
recent searches, saved searches, and advanced search types such as by APN,

owner name, schools, or even your own listings.
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9 Full screen photos

If photos displayed on the app’s Property Details page aren’t large enough for
your comfort level, try holding your phone in landscape mode. That will make the
photo go fullscreen. Then simply rotate back and the property record appears

again.

ODDS ‘'n ENDS

Upcoming Meetings/ Events:

1/1 GCBR Office is closed for New Year's Day.

1/16 GCBR Office is closed for CECs at Garrett College
9-12 noon MREC Residential Agency
1-2:30 pm Understanding RE Disclosure Obligations

GCBR Board of Directors Meeting
Wednesday, January 2, 2019 @ 9:00 a.m. at the GCBR office.

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is kept
current and available to you on the GCBR website — member side at
www.gchbr.org. If you obtain new contact information for any of the HOA
properties, please email Amy the updated information so the list can be kept

current.

SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box
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The Board of Directors is pleased to inform you of a new member benefit that can

save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand
charts and reports. Show clients and prospects exactly what's happening with
pricing, sales, time on market and other points of interest that will help them make

smarter decisions.

reekikMembers please go to www.getsmartcharts.com/pricing and select the

pink box to sign up at no cost.

When you sign up you will need your broker's MRIS broker code. You can obtain
this from your broker or the GCBR office.

Copyright © 2019 Garrett County Board of REALTORS, All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:

Garrett County Board of REALTORS
12 South Third Street

Suite 3

Oakland, MARYLAND 21550

Add us to your address book

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Monday, July 1, 2019 6:45 AM

To: Amy Lowdermilk

Subject: July 2019 Newsletter

GCBR Newsletter

In this Issue

o Upcoming Events

o 2019-20 Officers & Directors

o Proposed Bylaws Amendment Passed
o Tech Poll

o GAD Report

« REALTORe Safety

o 2019 Winter/Spring CE Schedule






« NAR News

e MR News

» SentriLock: SentriKey FAQ
o COE Case Study

* YPN

o Membership Update

7/4 GCBR Office Closed for July 4th holiday

7/31 Committee Volunteer Deadline

Wednesday, July 3, 2019 @ 9:00 a.m. at the GCBR office.

Shout out to our Affiliate Sponsors who made the June 20th
General Membership Meeting Possible!

Platinum Sponsors

- Kelli Palamar, BB and T Mortgage

o Deep Creek Title Group

- David Savage, Savage Home Inspections

- Deane Foy, First United Bank & Trust

- Craig Ingram, Attorney-at-Law

« Adam Murray, A. Murray’s Home Inspections
o Chamber of Commerce

« Alex Stuck, Clear Mountain Bank





« MD Dept of Housing & Community Development
Silver Sponsor

« Dennis Hannibal, Western Maryland Appraisal Services

2019-20 GCBR Officers & Directors

2019-20 President - Bob Carney

Vice President - Terah Crawford
Secretary - Andrew Eiswert

Treasurer - Debbie Beitzel

Immediate Past President, Larry Smith
3-Yr Director - Nina Beitzel

2-Yr Director - Remington Friend

1-Yr Director - Amy Sharpless

1-Yr Director - Rich Orr

Proposed Bylaws Amendment Passed

At the June 20th GCBR General Membership Meeting a proposed bylaws
amendment to remove Atrticle VI - Privileges and Obligations, Section 13 Harassment
for the purpose of allowing for a more nimble process to update GCBR's Harassment
policy from time to time by putting it in the Policies and Procedures Manual in

accordance with NAR's Good Sense Governance guide passed.

Tech Poll

Technology is such an integral part of the real estate industry and is ever evolving.
Please take 2-3 minutes to tell GCBR what you think of the technology it uses via this

linked survey.





Take the Survey

GAD Report
Earl Eisenhart
June 27, 2019

Commissioners Approve Budget, Tax Increases

The Garrett County Board of Commissioners June 18 voted to approve the FY 2020
County Budget, including an increase in the real property tax by $0.6610, from
$0.9899 to $1.0560 per hundred dollars of assessed value and to increase the
accommodations tax rate from 6% to 8%.

The approved budget may be viewed in full at:

https://www.garrettcounty.org/resources/commissioners/pdf/Budgets/budget20/FY20-

Approved-Budget.pdf.

Signage Regulations

The long-anticipated rewrite of the Deep Creek Watershed Area signage regulations
continues to move at a sluggish pace. The County’s lawyer is preparing a first draft
which then must be reviewed by the Signage Advisory Committee before being
presented to the Planning Commission. It may be September or October before the

rewrite is completed.

Comprehensive Plan

Completion of the Comprehensive Plan is now over 6-months overdue with the
drafting by the consultants still in the preliminary stage. At its June 5 meeting, the
Planning Commission voted to extend the contract to December 31, 2019 with

remaining payments contingent upon performance.

House Committee Approves Long-Term NFIP Renewal

The U.S. House Financial Services Committee, by a bipartisan vote of 59 to 0,
approved a bill June 11 to renew the National Flood Insurance Program for five years
and institute various reforms. The changes are intended to increase affordability,

improve mapping, enhance mitigation and otherwise modernize the program.





NAR issued the following statement:

"The National Association of Realtors® applauds [Committee leadership] for working
towards a bipartisan, long-term solution for the National Flood Insurance Program...
This legislation addresses many critical NAR priorities, including long-term
reauthorization, strengthening mapping and mitigation, and facilitating a more robust

private insurance market.

REALTOR® Safety

How times have changed! See what is still relevant and how technology has changes
the safety conversation.

Check out these two articles from 2015 about Safety for Commercial & Rural Real
Estate.

https://www.nar.realtor/safety/realtor-safety-matters-for-commercial-professionals

https://www.nar.realtor/safety/rural-safety-tips

A couple of my favorites:

o "Don't crest a hill on a gravel road while on a cell phone in the middle of the
road."

o "Don’t drive, look at a map, or take photos while driving with your knee."

e and of course, "Carrying a can of hornet spray is a good defense, easy to use,
and very effective when sprayed in the face." [Disclaimer: GCBR is in

NO wise recommending that anyone spray someone in the face with hornet

spray :-)]

2019 Fall Continuing Education Schedule

All classes will be held at Garrett College, 687 Mosser Road, McHenry, MD 21541
CE Room 111 in Garrett Enterprise Information Building next to CE building.

No credit is given for late arrivals.
Photo ID Required

Monday, September 16, 2019

"Western Conveyance'
Topic A






10-11:30 a.m.
Course ID# 118-0709
Instructor: Liz Georg

Wednesday, October 16, 2019

Topic D

9 am - 12 noon

Course ID# 110-0709
Instructor: Kathleen Dartez

Friday, November 8, 2019

Topic H

10 am - 1 pm

Course ID# 111-0709
Instructor: Colette Massengale

NOTE: Affiliates Deane Foy, First United Bank and Nancy Brodey, Maryland Title
Center are sponsoring lunch between the classes and will be available to answer any
questions you may have about their services.

Topic C

2:30 - 4 pm

Course ID# 121-0709
Instructor: Colette Massengale

Seating is first-come, first-served basis.
For Registration Flyers:

o Call GCBR 301-334-8405

e Email

e Click on the course title which is linked to the registration form.
e Pull from the GCBR closed Facebook group

e Download from the member-side of the GCBR website:

15 hrs of CE for license renewal:

Bold indicates required courses.

3 hours Topic A: Legislative Legal Update

1.5 hours Topic C: Fair Housing

3 hours Topic D: MD Code of Ethics/Predatory Lending
3 hours Topic H: MREC Agency Residential






4.5 hours in electives (Topics E & F)

3 hours Topic I: MREC Supervision
Required for Brokers, Managers & Team Leaders;
Elective for everyone else.

National Association of REALTORS®

NAR Applauds Legislation Eliminating VA Home Loan Cap, Protecting Vital Veteran Benefit
The VA home loan guarantee program encourages private lenders to offer favorable

home loan terms to qualified veterans without requiring down payment.

U.S. Supreme Court Makes Big Property Rights Decision
Justices sided with PA resident on property rights issue likely to have ripple effects

on land use and environmental regulations.

Maryland REALTORS®

ANNUAL CONFERENCE & EXPO

GAYLORD NATIONAL HARBOR - OXON HILL, MD
SEPTEMBER 10-13, 2019

SPONSORED BY brlght

MLS

Register Now
Location

Gaylord National Resort & Convention Center
201 Waterfront Street
National Harbor, MD 20745, US

Hotel Information

Hotel rooms for this year's conference have been reserved at the Gaylord National Harbor
Resort and Convention Center. Discounted rates for the 2019 Annual Conference
Registrants and Exhibitors are provided for attendees and exhibitors. [Zeserve vour room

today!

June/July Issue of the Maryland REALTORS® magazine is out! - We have the

most update information on Earnest Money Deposits (EMDs) and a recap from the





Commercial Symposium, along with the latest from Anirban Basu on the housing
market.

Click here for more information.

SentriLock

The new Sentrikey™ Real Estate app is now available. It is an updated version of
the SentriSmart® mobile app.

You can download it now at Google Play or the App Store, or just go to the new icon
on your phone to get started if your device is set for automatic updates.

Check out the webinar video that provides a quick overview of the new app and its
enhanced features. You can also review the iOS User Guide or Android User Guide

for more information.

Case Studies Interpretation of the Code of Ethics

Case #11-2: Obligation to Disclose Assistance in Appraisal
(Revised November, 2001 and May, 2017.)

REALTOR® A completed an appraisal of a large house for Client B and submitted an
appraisal report. In connection with a mortgage loan application, the appraisal report
came to the attention of three other REALTORS®. One of them, REALTOR® C, filed
a complaint with the local Association of REALTORS®, charging REALTOR® A with
violation of Article 11 of the Code of Ethics. The complaint stated that REALTOR® A,
while engaged in appraising Client B’s property had called REALTOR® C and asked
for information concerning residential property values in the area where Client B’s
property was located; that REALTOR® C had answered the questions; and that
REALTOR® A’s appraisal report had failed to acknowledge this assistance provided
by REALTOR® C.

ML UIT 11Tdadlllly,; INLLAL 1 VINWY M PVIVLITOLTU UIdl INLLAL 1 VIN\NY U vwado l1Hnolcaulilly Miuvic

11, which is concerned entirely with conditions that must be met when a REALTOR®
undertakes an appraisal that is outside the field of his experience. REALTOR® A
established the fact that he had many years of successful experience as an





appraisal; that he had called a number of REALTORS® and officers of mortgage
lending institutions to ask general questions about current residential values in the
particular neighborhood in keeping with his usual practice; that he did not consider
the courtesy of responding to general questions of this kind as constituting formal
assistance in making an appraisal that is required to be identified under the terms of
Article 11.

The Hearing Panel concluded that REALTOR® A’s defense was valid, and that his
action did not violate Article 11.

YPN

Have a Voice: The Importance of Getting Involved With Your Local Association
June 11, 2019 by Rebecca Donatelli

When | was first licensed at the young age of 24, my only priority was finding clients,
selling houses, and overcoming the inevitable “You look so young, how many houses
have you sold?” objection. So, when a fellow REALTOR® suggested | come with
them to attend a Young Professional Network (YPN) event, you can imagine my
excitement to volunteer time for something that | thought wouldn’t benefit me or my

business. But | joined (despite my apprehensions) and ... see what happened {o

change her perspective.

Membership Update

ING VY INE/ML. I IV IWIGIIINGI O«

New Affiliate Members:

Drops:
Transfers:

Changes:

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is kept





current and available to you on the GCBR website — member side at www.gcbr.org. If
you obtain new contact information for any of the HOA properties, please email Amy

the updated information so the list can be kept current.

= L

SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box
The Board of Directors is pleased to inform you of a new member benefit that can

save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand charts
and reports. Show clients and prospects exactly what's happening with pricing, sales,
time on market and other points of interest that will help them make smarter

decisions.

Fres*Members please go to www.getsmaricharts.com/pricing and select the

pink box to sign up at no cost.

When you sign up you will need your broker's Bright broker code. You can obtain this

from your broker or the GCBR office.

Copyright © 2019 Garrett County Board of REALTORS, All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:

Garrett County Board of REALTORS
12 South Third Street

Suite 3

Oakland, MARYLAND 21550

Add us to your address book
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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Saturday, June 1, 2019 9:00 AM

To: Amy Lowdermilk

Subject: June 2018 Newsletter

GCBR Newsletter

In this Issue

« Upcoming Events

o General Membership Meeting

o 2019 Slate of Officers & Directors
o Proposed Bylaws Amendment

o Tech Poll

o 2019-2021 GCBR Strategic Plan

e GAD Report






« REALTORe Safety

o 2019 Winter/Spring CE Schedule
« NAR News

e MR News

» SentriLock: SentriKey FAQ

o COE Case Study

* YPN

o Membership Update

Upcoming Meetings/ Events:

6/3-4 GCBR Office Closed

6/11 Registration Deadline for 6/13 YPN event

6/12 Registration Deadline for 6/20 General Membership meeting
6/13 YPN hosted event with Bob Hoffman

6/17 GCBR Office Closed for Summer MR meetings

6/20 Annual Affiliate Sponsored General Membership meeting
6/25 GCBR Office Closed Bright BOD meeting

GCBR Board of Directors Meeting
Wednesday, June 5, 2019 @ 9:00 a.m. at the GCBR office.

RSVP to the Annual Affiliate General Membership Mtg

General Membership Meeting & Breakfast Event
Thursday, June 20, 2019 8:30 a.m.

Garrett Enterprise Information Bldg Room 111

Election of 2019-20 Officers/Directors
Proposed Bylaws Amendment Vote
2019 RPAC Presentation & Recognition





Guest Speaker—Commissioner Paul Edwards

Jan Bernard CE Scholarship

Affiliate Sponsors

Platinum

- Kelli Palamar, BB and T Mortgage

- Deep Creek Title Group

- David Savage, Savage Home Inspections

- Deane Foy, First United Bank & Trust

- Craig Ingram, Attorney-at-Law

« Adam Murray, A. Murray’s Home Inspections
o Chamber of Commerce

« Alex Stuck, Clear Mountain Bank

« MD Dept of Housing & Community Development
Silver
o Dennis Hannibal, Western Maryland Appraisal Services

Breakfast Buffet of assorted foods, fruit and drinks.

Deadline to respond is June 12, 2019

GCBR Slate of Candidates for Officers/Directors for

2019-20
Approved by the GCBR Board of Directors on April 10, 2019

Election will be held on Thursday, June 20, 2019 at the General
Membership Breakfast Event in the CE Room 111 at Garrett Enterprise

Information Building






Absentee ballots can be emailed or faxed upon request.
Only request an absentee ballot if you will NOT be attending the General
Membership Meeting.

Bob Carney moves to President

Vice President Terah Crawford
Secretary Andrew Eiswert
Treasurer Debbie Beitzel

2 Directorships (One 3-Yr & one 2-Yr position)
The two with the most votes will get the positions.
The winner with the most real estate experience will get the 3yr directorship &
the winner with the lesser amount of experience will get the 2yr directorship.
Nina Beitzel
Lana Roby
Remington Friend

Amy Sharpless

The following directors, have previously been elected will continue to

serve:
John Pucciano Immediate Past President
Rich Orr 1-Year Director
Amy Zimmerman 1-Year Director

In compliance with ARTICLE Xl, Section 4, of the GCBR Bylaws, “Additional
candidates for the offices to be filled may be placed in nomination by petition
signed by at least twenty percent (20%) of the REALTOR® Members eligible
to vote. The petition shall be filed with the Executive Officer at least two (2)
weeks before the election.” The Executive Officer shall send notice of such
additional nominations to all Members eligible to vote before the election”.

*The two (2) week deadline for additional nominations is June 6th, 2018.





Proposed Bylaws Amendment

The GCBR Board of Directors is recommending a proposed bylaws
amendment be passed at the June 20th general membership meeting. The
recommended amendment is to remove Atrticle VI - Privileges and Obligations,

Section 13 Harassment that says,

"Any member of the association may be reprimanded, placed on probation,
suspended or expelled for harassment of an association employee or
Association Officer or Director after an investigation in accordance with the
procedures of the association. As used in this Section, harassment means any
verbal or physical conduct including threatening or obscene language,
unwelcome sexual advances, stalking, actions including strikes, shoves, kicks
or other similar physical contact, or threats to do the same, or any other
conduct with the purpose or effect of unreasonably interfering with an
individual’'s work performance by creating hostile, intimidating or offensive
work environment. The decision of the appropriate disciplinary action to be
taken shall be made by the investigatory team comprised of the President and
President-elect and/or Vice President and one member of the Board of
Directors selected by the highest ranking officer not named in the complaint,
upon consultation with legal counsel for the association. Disciplinary action
may include any sanction authorized in the association’s Code of Ethics and
Arbitration Manual. If the complaint names the President, President-Elect or
Vice President, they may not participate in the proceedings and shall be
replaced by the Immediate Past President or, alternatively, by another member
of the Board of Directors selected by the highest ranking officer not named in
the complaint. (Amended 5/08)."

The reason for this proposed removal is to allow for a more nimble process to
update GCBR's Harassment policy from time to time by putting it in the
Policies and Procedures Manual in accordance with NAR's Good Sense

Governance guide.





Tech Poll

Technology is such an integral part of the real estate industry and is ever
evolving. Please take 2-3 minutes to tell GCBR what you think of the
technology it uses via this linked survey.

Take the Survey

GCBR 2019-21 Strategic Plan

GCBR 2019-21 Strategic Plan

GCBR 2019-21 Strategic Plan Infographic

GAD Report
Earl Eisenhart
May 29, 2019

Tax Increase Proposal

The Board of Commissioners has proposed to raise the County
Accommodations Tax by 2% and the County Property Tax by 1.056% in order
to bridge a $4.1 million budget shortfall in the FY 2020 budget.

Rising costs, state-mandated requirements and lower-than-expected revenues
have been cited as reasons for the shortfall. Finance Director Scott Weeks has
stated that without new revenue the county will be forced to make “significant
cuts” to public services. At the May 13 Commissioners Meeting, Weeks laid
out four scenarios for increasing revenue: property tax increase; combination
of property and income tax increase; combination of property, income and
accommodations tax increase and combination of accommodations and
property tax increase. Of interest, Commissioner Edwards noted “good ideas”
from the real estate industry including enforcement of the current

accommodations tax against non-payers such as some Airbnb operators. It





was noted that a recent change to state law requires Airbnb and similar
operators to pay state sales tax. This should result in a list of taxpayers for the

County to use in assessing the accommodations tax.

By letter of May 8, 2019, GCBR advised the Commissioners of its opposition
to the Accommodations Tax increase. The Chamber of Commerce has also

expressed opposition to any increase in the Accommodations Tax.

Going forward, the Commissioners have indicated that any additional
comments regarding the proposed tax increases or the FY 2020 budget may

be submitted via email at gccomments@garrettcounty.org by June 18, 2019.

The Commissioners will also hold a public hearing on the proposed tax
increases beginning at 5:30 pm Monday, June 3, 2019 at Garrett College

GIEC building, Room 111. Public comments will be accepted.

FY 2020 Budget
The County Commissioners have scheduled two upcoming events to address
the FY 2020 budget:

e A Public Hearing will be held Wednesday, June 12, 2019 at Garrett
College Auditorium beginning at 6:00 p.m.

A Public Meeting will be held Tuesday, June 18, 2019 at the Garrett County
Courthouse Public Meeting Room beginning at 4:00 p.m. to include tentative
adoption of the budget.

NAR Testimony on Ownership Disparities
An NAR/MR representative testified May 9 before the U.S. House
Subcommittee on Housing, Community Development and Insurance on racial

disparities in home ownership.

JoAnne Poole, a branch manager at Berkshire Hathaway HomeServices
Homesale Realty in Baltimore, testified on NAR's efforts to address lower
ownership rates for minorities, especially for African Americans and Hispanics,

which are significantly below the national average.





"To many people in this country, homeownership is synonymous with the
American Dream, creating stable communities, increasing civic participation
and building our feelings of self-worth and self-esteem," Poole said. "If
America is to remain a nation of homeowners, we must address the persistent
barriers that minorities continue to face. NAR is working to close racial
homeownership gaps by encouraging local governments to adopt zoning laws,
building codes and other policies that encourage free market production of

entry level homes and other affordable housing units."

REALTOR® Safety

Harness Your Mental Strength is a free
REALTOR® Safety webinar from the National
Association of REALTORS®. Hear from Danielle
Martin, Founder and Ambassador of True
Boundaries, as she promotes personal
protection, confidence building, and

empowerment.

View Now

2019 Fall Continuing Education Schedule

All classes will be held at Garrett College

687 Mosser Road, McHenry, MD 21541

CE Room 111 in Garrett Enterprise Information Building next to CE building.
No credit is given for late arrivals.

Photo ID Required

Monday, September 16, 2019

Topic A
10 - 11:30 a.m.





Course ID# 118-0709

Instructor: Liz Georg

October & November Classes Coming Soon

For Reqistration Flyers:

o Click the course title to access the form
o Call GCBR 301-334-8405

e Email amy.lowdermilk@gcbr.org

o Pull from the GCBR closed Facebook group
e Download from the member-side of the GCBR website: www.gcbr.org

15 hrs of CE for license renewal:

Bold indicates required courses.

3 hours Topic A: Legislative Legal Update
1.5 hours Topic C: Fair Housing
3 hours Topic D: MD Code of Ethics/Predatory Lending
3 hours Topic H: MREC Agency Residential
4.5 hours in electives (Topics E & F)
3 hours Topic I: MREC Supervision
Required for Brokers, Managers & Team Leaders;

Elective for everyone else.

National Association of REALTORS®

NAR Commends Congress for Passing NFIP Extension

WASHINGTON (May 30, 2019) — National Association of Realtors® President
John Smaby today commended Congress for passing a two week extension
for the National Flood Insurance Program.

“The National Association of Realtors® is pleased that Congress acted before
the National Flood Insurance Program’s insurance writing authority could

expire, and we urge both the House and Senate to secure responsible





reauthorization before June 14.”

Flood Insurance Extension Update from NAR
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REALTOR® Party Mobile Alerts, NAR’s advocacy texting platform, offers
REALTOR® Associations and REALTORS® a way to stay connected directly
from their cell phone or tablet. When a call for action is launched, subscribers

get a short text message, containing information to take action.

REALTORS® can sign up for REALTOR® Party Mobile Alerts using the
linked form or by texting the word REALTORS to 30644.

Commercial Listing Platforms & Tools
As of May 2019, NAR partnered with two commercial listing platforms. These

platforms offer commercial members the opportunity to expose their listings to
a nationwide audience and search properties available across the country.
Having integrated with RPR, they also enable NAR's commercial members to

streamline, manage and grow their business. Learn more.

Maryland REALTORS®

MR offers a FREE Webinar Thursday Series

Watch a REPLAY of 5/16/19's webinar on Maryland Mortgage Programs.
A review of the Maryland Mortgage Program updates and highlights, including
the Maryland HomeCredit Program (mortgage credit certificates) and the
Maryland SmartBuy student debt initiative, as well as significant program
changes and new offerings. It also includes an overview of the resources
available for REALTORS® and their customers. http://ow.ly/g8zG50ufxrg

If you missed the 5/23/19 Fair Housing Laws and Regulations webinar, you
can watch it here: http://ow.ly/jx9550uoktK
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Maryland REALTORS® is pleased to announce
the first Women in Real Estate Conference will
Register be held on June 10, 2019 at the BWI Marriott,
Linthicum, MD. Learn from the best, be inspired,
and leave empowered. The Conference is a
one-day seminar focusing on how women can

take leadership roles in the real estate industry.

SentriLock

You may have seen the term SentiKey and wondered what it was and how it
was different from SentriLock. Check this FAQ SentriLock has put together to

answer your most common questions.

Also note the enhanced SentriKey™ Real Estate app will be available later this

Summer.

Case Studies Interpretation of the Code of Ethics

Case #11-10: REALTOR®™'s Obligation to Disclose
Interest

(Adopted May, 1997. Revised November, 2000 and May, 2017.)

Client A, an owner, needed to sell a property. She approached REALTOR® B
to list the property. They agreed to the terms of the listing and the property
was listed.

An offer was made and was accepted by Client A. After the prospective
purchaser completed the loan application, REALTOR® B was contacted to
appraise the property. When the lender was preparing the closing statement,
the lender became aware that the listing broker was also the appraiser and
filed a complaint with the Board of REALTORS® alleging that REALTOR® B
had failed to disclose in the appraisal that he had an interest in the property,
specifically seeing that the sale closed. The complaint was referred by the

Grievance Committee for hearing before a panel of the Association’s
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Professional Standards Committee.
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11, as interpreted by Standard of Practice 11-1, claiming that “disclosure of
whether the REALTOR® has any conflicts of interest” referred only to an
ownership interest. REALTOR® B concluded that the listing commission had
been earned when a ready, willing, and able purchaser contracted to purchase
the property and that the appraisal process was separate and distinct from the
brokerage process.

The Hearing Panel concluded that REALTOR® B’s defense was specious and
because he was the listing agent REALTOR® B was biased in favor of Client
A since a successful transaction would benefit REALTOR® B in the form of a

commission.

REALTOR® B was found in violation of Article 11.

YPN

Check out Shop Talk, The CE Shop's podcast.

Shop Talk aims to make real estate agents better at their jobs by featuring
unique topics, interviews with professionals working in the real estate industry,
and is posted every 1st and 3rd Wednesday. htips://gcbr.theceshop.com/shop-
talk/podcast

Money Tips for Rookie REALTORS®
Now’s the time to figure out your personal finances. Be smart up front and

reap the rewards down the road. Log in to the Center for REALTOR®
Financial Wellness for help with setting goals, figuring out costs, managing

cash, and calculating expenses.

Your YPN Committee has put together an exciting Summer Kickoff Event

Registration is open to all REALTORS, Affiliates, Office Staff, and spouses/
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partners/ guests - anyone with an interest in the DCL Watershed, ages 18+.

The cost is $20/person & the evening will include:

Networking

An appetizer buffet with a cash bar

Bob Hoffman will arm you with the knowledge to intelligently
answer your clients' and consumers' questions concerning the
DCL Watershed issues such as, but not limited to, Cherry Creek
acid mine drainage, hydrilla, dredging, and zebra mussels.

He will also explain why these issues are important for Garrett
County agents and residents to thoroughly understand and give
some next steps for how to get involved.

Q&A

More networking

Summer Kickoff Event Flyer & Registration Form

Complete and return the linked registration form below to Amy at the GCBR

office with payment.

Registration Deadline: June 11th

o Payment must be made by the deadline and no refunds will be granted

after the deadline.

Payment can be made by cash, check, or money order.

REALTORS can pay electronically via the

Membership Update
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Jesse Shimrock, Railey Realty
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New Affiliate Members:

Nancy Brodey, Maryland Title Center, LLC

Drops:
Transfers:

Changes:

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is
kept current and available to you on the GCBR website — member side at
www.gcbr.org. If you obtain new contact information for any of the HOA
properties, please email Amy the updated information so the list can be kept

current.

= 1

SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box
The Board of Directors is pleased to inform you of a new member benefit that

can save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand
charts and reports. Show clients and prospects exactly what's happening with
pricing, sales, time on market and other points of interest that will help them

make smarter decisions.

et Members please go to www.getsmaricharts.com/pricing and select

the pink box to sign up at no cost.
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When you sign up you will need your broker's Bright broker code. You can

obtain this from your broker or the GCBR office.

Copyright © 2019 Garrett County Board of REALTORS, All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:

Garrett County Board of REALTORS
12 South Third Street

Suite 3

Oakland, MARYLAND 21550

Add us to your address book

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Thursday, February 28, 2019 4:00 PM
To: Amy Lowdermilk

Subject: March 2019 Newsletter

GCBR Newsletter

In this Issue

o Upcoming Events

« GAD Report

« REALTORe Safety

o 2019 Winter/Spring CE Schedule
« NAR News

+ MR News

o Bright MLS






« COE Case Study
e YPN
« Membership Update

Upcoming Meetings/ Events:

3/1 Registration deadline for Bright MLS Training
3/4 Bright MLS Training in the GCBR Conference room @ 10 am & 1 pm
3/6 Registration deadline for 3/15 CECs
3/15 GCBR Office is closed for CECs at Garrett College
9-12 noon MD Code of Ethics/Predatory Lending
1-2:30 pm Fair Housing
3/20 Strategic Planning Committee meeting
10 am - 2 pm in the GCBR Conference room
3/28-4/2 GCBR Office is closed

GCBR Board of Directors Meeting
Wednesday, March 6, 2019 @ 9:00 a.m. at the GCBR office.

GAD Report

Earl Eisenhart
February 27, 2019

Accommodations Tax Increase

The County Commissioners requested that Delegate Beitzel and Senator Edwards
introduce legislation to grant the Commissioners authority to increase the
accommodations tax from 6% to 8%. Legislation (HB 244/SB 216) has subsequently
been introduced. The legislature gives great deference to local requests for such
authority and the legislation is expected to pass. Since the increase is discretionary
with the Commissioners (not automatic) debates over whether it will be implemented
and how the money may be used will devolve to the county level.

Home Ownership Program
GCBR has been working with Garrett County Community Action Committee (GCCAC)





to secure additional County funding for the Pathway to Home Ownership Program.
By the end of calendar 2018, GCCAC had committed all the funds ($150,000)
appropriated by the County for FY 2019. Duane Yoder then requested an additional
$150,000 for the current budget cycle. The Commissioner subsequently approved
$50,000.

A decision on FY 2020 funding is expected to be made over the next several weeks.
Duane anticipates a full-year demand of about 60 transactions, which translates to
$300,000. He suggests GCBR send a thank-you letter to the Commissioners for their
past support, along with a request for 2020 funding.

Chamber Strategic Initiatives Report

The Garrett County Chamber of Commerce's Strategic Initiatives Task Force has
finalized its report to the County Commissioners on "Initiatives to Foster Growth in
Garrett County." The report was formally delivered to the Commissioners during their
February 19 Public Meeting.

The report offers three major recommendations to the County and one for the
Chamber at large; two of which touch on areas which GCBR has identified as
priorities: affordable housing and broadband expansion.

The Chamber is recommending the County conduct a comprehensive study on
housing to consider "affordability, availability of subsidized, market rate availability,
inventory of long-term rentals & single-family homes, existing need, future needs,
recommendations for funding and incentivizing housing development— market rate

and subsidized — and recommendations for attracting developers."

The report also recommends stronger County advocacy efforts for state and federal
funding of broadband expansion in the County.

The other recommendation to the Commissioners is for a "long-term vision plan for
growth... that includes measurable goals and benchmarks and looks more than 10
years into the future. The plan must include the creation of a public/private partnership

that will implement the plan.”

Finally, the report recommends that the Chamber itself form an exploratory committee





to consider a referendum on home rule and expanding the Board of County

Commissioners from three to five individuals.

Beitzel Waterways Legislation
Shoreline Stabilization (HB 406): Delegate Beitzel has introduced legislation to limit

the application fee that the MD Department of the Environment assesses
homeowners for shoreline stabilization projects. The bill, which would apply to projects
that impact a wetland or waterway of a State-owned lake, would limit the fee to
$250.00 and simplify the application process. It would also require MD DOE and DNR
to jointly identify up to three structural stabilization practices that may be implemented
on a wetland or waterway of a State-owned lake. MR supports the bill at a “Level 2.”

State Lakes Protection and Restoration Fund (HB 405): Introduced by Delegate

Beitzel, this measure would increase the mandated appropriation to the State Lakes
Protection and Restoration Fund, from $1 million to $3 million. The monies may be
used for a variety of projects to improve lake quality, including removal of sediment.

Chesapeake and Atlantic Coastal Trust Fund (HB 408): Introduced by Delegate

Beitzel, this measure would broaden the authorized uses of the Fund from coastal

bays and tributaries to include lake improvements.

Rural Internet Task Force Report
In 2017, the Maryland Task Force on Rural Internet, Broadband, Wireless, and
Cellular Service was formed by the Legislature for the purpose of exploring means for

improving rural internet, broadband, wireless and cellular service.

Last month, the Task Force released a report
(http://dislibrary.state.md.us/publications/exec/doit/sb968ch178hb243ch177 2018.pdf)

with the following recommendations:

1) Implement legislation that allows electric utility easements and rights-of-way to be
used for broadband, following the model implemented by the State of Tennessee;

2) Impose limitations on damages in an eminent domain, trespass, unjust enrichment,
or similar proceeding, where an electric utility easement or right-of-way is used for
broadband,





3) Provide support for additional resources and a capital budget request for the Office
of Rural Broadband within the Maryland Department of Housing and Community
Development and the Governor’s Office:

a. Consider guidelines, metrics and monitoring for the deployment of funds;

b. Future funding sources and assets should be considered in concert with the
inventory of state assets to be completed by June 2020;

4) Work with the state’s congressional delegation to increase federal grant funding or
matching funds for rural broadband;

5) Oppose public policy that discourages private or public investment in rural
broadband; and,

6) The Office of Rural Broadband should report annually to the Senate Budget and
Taxation and Finance Committees and the House Appropriations, Ways and Means,
and Economic Matters Committees the status of rural broadband deployment. Private
internet service providers should also be included in the status of broadband
deployment.

Legislation in Annapolis

Following are the bills MR is currently tracking:

House Bills

o HB 20 State Agricultural Land Transfer Tax - Nonagricultural Use Exemption -
Repeal Support Level 2 (MR has met with the Farm Bureau and Sponsor
about two ideas:1. Keep the 25% reduction of the ag transfer tax when
property is no longer receiving ag assessment but allow a portion of the new
property taxes based on full value to be dedicated to farm programs.2. Delay
by one year, the 25% reduction of ag transfer tax and freeze the reduction at
25% for remainder of the life of the property.)

e HB 22 Occupational Licenses or Certificates - Application Determinations -
Use of Criminal History No Position

e HB 23 Housing and Community Development - Rental Residential Buildings -
Prohibition on Exclusive Access Agreements No Position

e HB 41 Student Debt Relief Act of 2019 Support Level 2

e HB 70 Public Safety - Rental Unit - Carbon Monoxide Alarms Support Level 2

e HB 90 Public Safety - Smoke Detection System Violation - Civil Offense No





Position

HB 107 Real Property - Residential Property Foreclosure Procedures

No Position

HB 120 Natural Resources - No Net Loss of Forest — Definition Oppose Level
3

HB 123 Real Estate Salespersons and Brokers - Advertisements - Use of
"and Associates" Support Level 1

HB 141 Commercial Law - Internet Privacy and Net Neutrality

No Position

HB 150 More Opportunities for Marylanders Act of 2019 Support Level 3
HB 165 Corporations and Associations - Fees for Processing Articles of
Dissolution, Certificates of Cancellation, and Other Documents -

Repeal Support Level 2

HB 190 Environment - Failing On-Site Sewage Disposal System -
Definition Support Level 2 (MD Assoc. of Counties supports bill with
amendments. MR discussed the bill with the proponents, and they are open to
tightening up language re “inadequate

treatment of sewage” “indirect contact” and “component of system.”)

HB 207 Condominiums and Homeowners Associations - Amendment of
Governing Documents Support Level 2

HB 222 Real Property - Residential Real Estate Transactions - Escrow
Agents Support Level 5

HB 250 Real Property - Maryland Condominium Act - Priority of Liens No
Position

HB 264 homestead property tax credit - calculation of credit for dwelling
purchased by first-time homebuyer Support Level 2

HB 406 (Beitzel) Wetlands and waterways program - state-owned lands —
structural shoreline stabilization Support Level 2

HB 451 Fair housing opportunities act of 2019 Oppose Level 3

HB 473 residential leases - definition of "rent" Oppose Level 4

HB 557 property tax - in rem foreclosure and sale - vacant and abandoned

Monitor
HB 558 Real Property - Residential Leases - Collectible Rent (Rent
Transparency Act Support Level 4





e HB 593 Maryland Collection Agency Licensing Act - Definitions and Legislative
Intent No Position
o HB 655 Real Property - Residential Rental Licensing - Common

Ownership Community Fees Oppose Level 2

Senate Bills

e SB 3 Maryland Smart Growth Investment Fund No Position

e SB 18 Income Tax - Flat Tax Monitor

e SB 25 Real Property - Conservation Easements, Covenants, Restrictions, and
Conditions - Recording Notice Support Level 2

e SB 26 State Department of Assessments and Taxation - Expedited Document
Processing Support Level 2

e SB 55 Department of Planning - Central Depository Support Level 1

e SB 57 Agriculture - County Agricultural Land Preservation Programs Support
Level 3

e SB 58 Maryland Agricultural Land Preservation Foundation - Elimination of
District Agreements Support Level 1

e SB 59 State Department of Assessments and Taxation - Notices and Orders -
E-Mail No Position

e SB 87 Income Tax - Standard Deduction - Alteration Support Level 1

e SB 88 Student Debt Relief Act of 2019 Support Level 2

e SB 117 Public Safety - Smoke Detection System Violation - Civil Offense No
Position

e SB 123 Election Law - Coordinated Expenditures and Donations —
Investigation No Position

o SB 183 Recycling - Lodging Establishments - Notification to Guests No
Position

e SB 189 Condominiums and Homeowners Associations - Election of
Governing Body No Position

e SB 200 State Finance and Procurement - Prohibited Appropriations -
Magnetic Levitation Transportation System Monitor

o SB 366 real property - residential leases - collectible rent (rent transparency

e act) Support 4





e SB 484 Tax liens -expiration No Position
e SB 505 Environmental violations — reporting requirements No Position
e SB 509 property tax - in rem foreclosure and sale - vacant and abandoned
Monitor
e SB 612 Homeowners Associations - Powers, Boards of Directors,
Voting, Meetings, and Rules No Position
e SB 654 Property Tax Credit - Elderly Individuals — Eligibility Support Level 2
e SB 678 State Government - Notarial Acts and Notaries Public Support Level 4
e SB 723 Real Property - Condominiums and Homeowners
Associations - Dispute Settlement Support Level 2
e SB 724 Cooperative Housing Corporations - Dispute Settlement and
Eviction Procedure Support Level 2
e SB 729 Task Force on Forest Conservation in Maryland Monitor
e SB 807 State Real Estate Commission - Real Estate Brokerage
Relationships, Continuing Education, and Disclosures Support Level 5
e SB 912 Fair housing opportunities act of 2019 Oppose Level 3

REALTOR® Safety

The Safety Talk You Need to Have With Clients

Keep all parties safe in a transaction by offering buyers and sellers these
important tips.
Have you had the safety talk with your clients yet? It's not only for their safety but for

yours too.

It's a conversation far too many real estate professionals omit from their discussions
with home sellers and buyers. September is REALTOR® Safety Month, and most real
estate safety information mostly centers on how to keep you safe when meeting new

clients during showings or at open houses. But safety from your clients’ perspective

presents an entirely new set of issues. Read more.

2019 Winter/Spring Continuing Education Schedule
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All classes will be held at Garrett College, 687 Mosser Road, McHenry, MD
21541

CE Room 111 in Garrett Enterprise Information Building next to CE building.
No credit is given for late arrivals.

Photo ID Required

Click on the course title to access the registration form.

Friday, March 15, 2019

MD Code of Ethics/Predatory Lending, Topic D
Course ID# 110-0709
9 am - 12 noon

Instructor: Kathleen Dartez

Fair Housing, Topic C
Course ID# 104-0709
1-2:30 pm

Instructor: Kathleen Dartez

Friday, April 25, 2019

Legal/Leqgislative Update, Topic A
Course ID# 117-0709
9 am - 12 noon

Instructor: Kathleen Dartez

Professionalism & Respect-The Right Thing, Right Now, Topic F
Course ID# 109-0709

1-2:30 pm

Instructor: Deb Hutson






NOTE 1: This class is being held in room 107A down the hall from the regular
room 111.

NOTE 2: This class is limited to the first 35 registrants.

NOTE 3: This class is being offered for FREE to Maryland REALTORS, but the
registration form must still be completed and returned by the deadline.

Friday, May 3, 2019
HOC Day: 4 - 1.5 hour Topic F courses

HOC Day Regqistration Form - All four classes & lunch

Check out special pricing for CE that day even if you can't attend all day.

State & Local Programs
Course ID# 107-0709
9-10:30 pm

Instructor: Bob Carney

MD Mortgage & MD Home Credit
Course ID# 106-0709

10:45 am - 12:15 pm

Instructor: Terry Catalano

Fed Programs & Nat'l Housing
Course ID# 108-0709

1-2:30 pm

Instructor: Bill Whitmore

Understanding Credit
Course ID# 112-0709
2:45-4:15 pm

Instructor: Bill Whitmore
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For Registration Flyers: Seating is first-come, first-served basis.
Call GCBR 301-334-8405 or email Amy

15 hours of Continuing Education for license renewal:

Bold indicates required courses.

3 hours Topic A — Legislative Legal Update

1.5 hours Topic C — Fair Housing

3 hours Topic D — Maryland Code of Ethics/Predatory Lending
3 hours Topic H—- MREC Agency Residential

4.5 hours in electives (Topics E & F)

Broker, Managers & Team Leaders — 3 hours in Topic | - MREC Supervision

National Association of REALTORS®

See how the new That's Who We R® campaign came to life; then, be sure to share the

videos and social media posts, and submit your own story to NAR.

CONSUMER AY Bwﬂl aN OVERVIEW

If you need some help navigating your taxes, you'll want to check out NAR's

This new complimentary resource, designed
exclusively to meet the financial planning needs of REALTORS®, can steer you in the
right direction.
Just log into , scroll down to the "Search the Center" section, and type in "Tax"

to find a variety of tax-prep resources. These easy-to-follow tax pointers, written for
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the unique needs of REALTORS®, can make this tax season a little less

overwhelming.

o What tax deductions should real estate professionals know?
e How much of my commission should | set aside?

e How can | calculate my business expenses?

o What are good ways to avoid tax surprises?

e What is an estate tax?

e Whatis a gift tax?

You'll also want to check out the video series on nar.realtor that covers everything you
need to know about the new tax law including how real estate practitioners can
benefit from the new 20 percent pass-through deduction on qualified business income
(Section 199A).

If you're ahead of the game and have already filed your taxes, take some time anyway

to navigate the Center for REALTOR® Financial Wellness where you can assess your

current financial profile and receive personalized financial planning goals. The site
also includes a robust library of budgeting, retirement, investing resources, and more
that you'll want to tap into.

Maryland REALTORS®

Haven't had time to read the February/March edition of Maryland REALTOR
Magazine yet? Catch up on the digital edition here.

Maryland REALTORS® is pleased to announce that the Environmental Education
Workshop on April 10th will be held at the Chesapeake Bay Environmental Center in

Grasonville, MD.

The Environmental Education Workshop is a half-day educational seminar for
Maryland real estate agents to get up-to-the-minute information on the latest on
Critical Areas along with National Flood Insurance Program and Flood Mapping

developments and trends.

The half day workshop is free to all attendees. Registration includes 3 hours of
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Maryland Category A (Legal & Legislative) CE, lunch and kayaking.

Disclosure

P> My question conc- s sellers ho have
installed home * urveillance sys =ms in
the home and ' re abl "~ recor
audio. Is this le 3al in yland? ;
there any oblig. *ion to disclose this
fact to prospectiv buyers?

Bright MLS

Click to learn more.

The following items were released:

e Listing alerts now are displayed on your dashboard.

e You can now enter an alphanumeric Unit Number when performing a Tax
Record search in Listing Management.

e When entering a Land listing, Heating Type and Heating Fuel no longer autofill
from the Tax Record.

e Lot Size Dimensions and Land Use Code now autofill from the Tax Record.

e Past-Due Invoice Popup and Alert.

Case Studies Interpretation of the Code of Ethics

Case #5-1: Contemplated Interest in Property Appraised
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(Reaffirmed Case #12-2 May, 1988. Transferred to Article 5 November,
1994. Revised May, 2018)

Seller A and Buyer B were negotiating the sale of an apartment building, but couldn’t
agree on the price. Finally, they agreed that each would engage an appraiser and
they would accept the average of the two appraisals as a fair price. Seller A hired
REALTOR® C, a licensed appraiser, and Buyer B hired REALTOR® D.

Both REALTORS® were informed of the agreement of the principals. The two
appraisal reports were submitted. The principals averaged the two valuations and

made the transaction at the price determined.

managing the building that he had appraised. Upon making further inquiries he
learned that REALTOR® C for several years had managed five other buildings owned
by Buyer B, and that he had been Buyer B’s property manager at the time he
accepted the appraisal assignment from Seller A.

At this point Seller A engaged REALTOR® E to make an appraisal of the building he
had sold to Buyer B. REALTOR® E’s valuation was approximately 30% higher than
that arrived at six months earlier by REALTOR® C.
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the local Board of REALTORS®. The complaint charged that since REALTOR® C
was an agent of Buyer B; since he managed all of Buyer B’s properties; since he had
become manager of the property he had appraised for Seller A in connection with a
sale to Buyer B; and since he had not disclosed his relationship to Buyer B, he had
acted unethically, and in the interest of his major client had placed an excessively low

valuation on the property he had appraised for Seller A.

At the hearing, Seller A also brought in a withness who stated that he had heard Buyer
B say that he had made a good buy in purchasing Seller A’s building because Seller
A’s appraiser was his (Buyer B’s) property manager.

DuUuycTl D, apupTaAlilily ad A WILITOO 1VI INLAL | VI U; UIDNPULTU LU 11O Allu NIULTOLTU uial

he had paid a fair price. He substantiated REALTOR® C's statement that

management of the building formerly owned by Seller A was never discussed
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It was concluded by the Hearing Panel that whether or not management of the
building was discussed between Buyer B and REALTOR® C prior to its purchase by
Buyer B, REALTOR® C had a logically contemplated interest in it as a property
manager in view of the fact that he had served as property manager for all other
properties owned by Buyer B. In view of this contemplated interest, he was bound by
the terms of Article 5 to disclose this interest to his appraisal client, Seller A. He had

failed to do this, and so was found in violation of Article 5 of the Code of Ethics.

YPN

Turn Objections into Sales Opportunities

BLOG CONTRIBUTOR FEBRUARY 12, 2019
By Lee Davenport

No. I'm not interested. Some other time. You don’t have to call me, I'll call you.

If you're “single and ready to mingle” this Valentine’s Day, you may know these are

words of rejection. No means no in dating, PERIOD.

But in the world of residential real estate—where everyone needs a place to live—these

words can be used ...

READ MORE
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Membership Update
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New Affiliate Members:

Drops:
Transfers:

Changes:

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is kept
current and available to you on the GCBR website — member side at www.gcbr.org. If
you obtain new contact information for any of the HOA properties, please email Amy
the updated information so the list can be kept current.

L

SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box

The Board of Directors is pleased to inform you of a new member benefit that can

save you up to $270 a year!
SmartCharts Pro delivers accurate, timely market data in easy-to-understand charts
and reports. Show clients and prospects exactly what's happening with pricing, sales,

time on market and other points of interest that will help them make smarter decisions.

reekkkkkMembers please go to www.getsmartcharts.com/pricing and select the pink

box to sign up at no cost.
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When you sign up you will need your broker's MRIS broker code. You can obtain this

from your broker or the GCBR office.

Copyright © 2019 Garrett County Board of REALTORS, All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:

Garrett County Board of REALTORS
12 South Third Street

Suite 3

Oakland, MARYLAND 21550

Add us to your address book

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.

mailchimp
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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Wednesday, May 1, 2019 7:00 AM

To: Amy Lowdermilk

Subject: May 2019 Newsletter

GCBR Newsletter

In this Issue

« Upcoming Events

o Special Notice: Ombudsman Program
o GAD Report

« REALTORe Safety

o 2019 Winter/Spring CE Schedule

« NAR News

« MR News






o Bright MLS
o COE Case Study

« YPN
« Membership Update

Upcoming Meetings/ Events:
5/3 GCBR Office Closed for Housing Opportunity Certification Day
5/6 GCBR Office Closed in the morning for a CEC
10 - 11:30 am Western Conveyance with Liz Georg
5/27 GCBR Office Closed for Memorial Day

GCBR Board of Directors Meeting
Wednesday, May 1, 2019 @ 9:00 a.m. at the GCBR office.

Ombudsman Program:

What it is and how to use it

What is GCBR's Ombuds Program?

The Ombuds Program in its simplest definition is informal telephone
mediation.

In some cases it can address and solve minor complaints from the
public.

It can also solve inter-REALTOR® conflicts before they become serious
problems.

Like a mediation, an ombudsman helps parties find solutions, but does

not impose solutions.

Click here to access a Fact Sheet on the program.

How do | use the program?

e Read about the program here and/or call Amy Lowdermilk at the GCBR






office.

Complete and return the Request for Ombudsman Service Form.

A trained ombudsman will be assigned to your case and contact you and
the respondent by telephone.

If the ombudsman can help the parties resolve the conflict, that is the
end of it.

If the ombudsman cannot help bring about a resolution they will direct

the complainant to contact GCBR for information on more formal

resolution processes.

NOTE: The ombudsman process is CONFIDENTIAL.

GAD Report

Earl Eisenhart
April 24, 2019

e MR Plans Capitol Hill Visits
e MD General Assembly Legislative Summary
o County Fiscal Year 2020 Budget

REALTOR® Safety

Social Media & Cyber Safety

In this session, safety expert Andrew Wooten, provides social media and
cybersafety safety tips. Learn how today's criminals are using your social
media information for illegal activities, and discover how you could be tracked

through geotags.

through NAR's Learning Library. Once you register, you can

view and download the archived webinar and slides.

2019 Fall Continuing Education Schedule

All May classes have been cancelled.





The Fall schedule is coming soon.

National Association of REALTORS®

NAR Attends White House Opportunity Zone Event; New Rules Out

AR’s 2019 Commercial Liaison, Bob Turner from Memphis, TN, represented
NAR at a White House event on the Qualified Opportunity Zone (“Q0OZ")
program on Wednesday, April 17. The QOZ program was created in the 2017
Tax Cuts and Jobs Act to revitalize under-served communities by providing tax
incentives for certain investments into them, to promote development and
create jobs. In connection with the event, the Treasury department released
the much-anticipated second round of proposed rules for the program, which
provide more specific detail on how investors can participate in the program
and receive the full tax benefits it offers

Read the full article here.

Maryland REALTORS®

Registration for the Women's Conference is open!

Click here to register.

Start earning your GRI! GRI 100 starts May 7th in Annapolis. Complete your
needed coursework by June 20, 2019 and achieve your GRI Designation!

Click here to register.

The Maryland REALTORS® Legal Hotline is a member benefit. For
members, free authoritative legal information is provided. Questions on all
aspects of real estate law are answered including license law, agency, code of
ethics, contracts, deposits, disclosures, ethics, fair housing, landlord tenant
law, and procuring cause. An appropriate written response may be provided

to the caller and the identified broker or office manager.

Call 1-800-888-1272

e Open: Monday, Wednesday, and Friday





e Hours of operation: 10:00 a.m. - 12 Noon & 2:00 p.m. - 4:00 p.m.

OR Submit your Legal Hotline question via the Web-Question Form.
Simply fill out the form and submit it. MR makes every effort to respond within

2 business days.

For more info about this member benefit visit:
http://www.mdrealtor.org/Legal/Legal-Hotline/Maryland-REALTORS-Legal-

Hotline.

Bright MLS

NOTE: These tips work for all vacation rentals, not just beach rentals.

Case Studies Interpretation of the Code of Ethics

Case #12-11: Advertisements by Individuals Other
Than the Listing Broker

(Adopted as Case #19-14 May, 1988. Transferred to Article 12 November,
1994. Revised November, 1995, November, 1996 and May, 2017.)

REALTOR® A purchased a banner ad on the website of his local newspaper.





In the body of the ad were pictures of several homes and their addresses. At
the top of the ad was the following: “We’ve sold these — we can sell yours,

too.

The following week three complaints were received from other Association
Members alleging that REALTOR® A’s banner ad was in violation of Article
12. Each of the complaints noted that REALTOR® A had participated in the
transaction as the successful cooperating broker who had located the eventual
purchasers, but the complaints also claimed that REALTOR® A’s claim to
have “sold” these properties was false and misleading since none of the
properties had been listed with him and, in one instance, the sale had yet to

close.
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consolidated to be heard at the same hearing before a Hearing Panel of the
Professional Standards Committee.

At the hearing, REALTOR® A defended his actions on the basis that although
the properties had been listed with other brokers, he had been the “selling” or

“cooperating” broker and was entitled to advertise his role in the transactions.

The Hearing Panel agreed with REALTOR® A’s reasoning in their decision,
pointing out that Article 12 as interpreted by Standard of Practice 12-7,
provides that cooperating brokers (selling brokers) may claim to have “sold”
the property and that such claims may be made by either the listing broker or
the cooperating broker or by both of them upon acceptance of a purchase offer
by the seller. The panel also noted that REALTOR® A could have shown that
he had “participated in” or had “cooperated in” these transactions and also met

his ethical obligations.

The panel’s decision also indicated that during the existence of any listing, the
cooperating broker’s rights to advertise and market flow from the listing broker.
However, claims of this nature were not advertisements of the properties but
rather were advertisements of the broker’s services. The only limitation on the
ability of a cooperating broker to claim or to represent that a property had been

“sold” was that the listing broker’s consent would be required before a “sold”





sign could physically be placed on the seller’s property prior to closing.
YPN

A Communications Plan Helps Agents Deliver
Value to Clients
By Chirag Shah

Communication is not only the lifeline in any relationship: It's what separates
the average from the exceptional real estate salesperson. A simple way to
help create fans and happy clients is having a written communications plan.

Read the full article explaining the six steps to creating a written

communications plan here.

Membership Update
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New Affiliate Members:

Drops:
Transfers:

Changes:
Andrew Orr, offlakeandrew@agmail.com

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is
kept current and available to you on the GCBR website — member side at
www.gcbr.org. If you obtain new contact information for any of the HOA
properties, please email Amy the updated information so the list can be kept

current.
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SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box
The Board of Directors is pleased to inform you of a new member benefit that

can save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand
charts and reports. Show clients and prospects exactly what's happening with
pricing, sales, time on market and other points of interest that will help them

make smarter decisions.

ks Members please go to www.getsmaricharts.com/pricing and select

the pink box to sign up at no cost.

When you sign up you will need your broker's MRIS broker code. You can
obtain this from your broker or the GCBR office.

Copyright © 2019 Garrett County Board of REALTORS, All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:

Garrett County Board of REALTORS
12 South Third Street

Suite 3

Oakland, MARYLAND 21550

Add us to your address book

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Friday, November 1, 2019 10:23 AM

To: Amy Lowdermilk

Subject: November 2019 Newsletter

GCBR Newsletter
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In this Issue

e Upcoming Events

o 2019-20 Dues Notice
« GAD Report

« REALTORe Safety

o CE Schedule

« NAR News

e MR News






o Bright MLS
o COE Case Study

« YPN
« Membership Update

Upcoming Meetings/ Events:

Friday, November 1st GCBR's new fiscal year begins!
Friday, November 8th GCBR is closed for CECs with Mark Feinroth
10 am - 1 pm Brokerage Relationships & Disclosure (formerly known as
Agency)
Lunch is being sponsored by First United Bank & Maryland Title Center
2:30 - 4 pm Fair Housing
Thursday, November 28th GCBR is closed for Thanksgiving

GCBR Board of Directors Meeting
Wednesday, November 13, 2019 @ 9:00 a.m. at the GCBR office.

2019-20 Dues Notice

If your 2019-20 dues are not paid by November 30, 2019 a 10% late fee
will be added and as of December 1, 2019 the amount owed is $780.70

If you wish to pay via credit card online go to the NAR website at
nar.realtor.

Login and click on Pay Dues.

GAD Report
Earl Eisenhart
October 31, 2019

County School Facilities Plan

The Garrett County Board of Education is reviewing a major proposal to

finance school facilities maintenance and improvements. The “Garrett County





Public Schools Facilities Strategic Plan” has been generated by the Strategic
Facilities Committee, made up of community representatives and assisted by

the consulting firm Educational Facilities Planning LLC.

The total price tag for the proposed program is approximately $54.5 million,
with $32.8 million anticipated to come from the County government. The
proposal specifically references property tax increases as one means of

covering the local costs.

The funding is intended to cover a spectrum of facility needs including:
enhanced security; designated spaces to address disruptive behaviors;
community support spaces including for Head Start, day care and extra-
curricular activities; aging buildings; open space classrooms; overcrowding;

and facility deficiencies.

The proposal also includes a number of recommendations for operational
changes including: redistricting to balance enroliments and better utilize
existing capacity; relocation of Board of Education offices; and, a study of the

advantages and costs of consolidating the two high schools into one property.

The recommendations are expected to be presented to the Board of Education
at its meeting on November 12.

It has to be noted that these proposals come concurrently with the state-level
Kirwan Commission education proposals that carry an estimated $4 billion
price tag over 10 years, with $1.2 billion coming from county governments.
Garrett County is expected to be hard hit by this program given the state-local
cost share formula and other factors.

The Chamber of Commerce is also reviewing the Strategic Facilities
Committee proposal and is expected to forward a letter to the Board of
Education expressing concerns with the cost estimates, how the County would

generate the funds, and the potential impacts on the community as a whole.

Kirwan Commission -- Higher Taxes Expected






The Maryland Commission on Innovation and Excellence (Kirwan
Commission) is recommending that Maryland state and county governments
expend an additional $4 billion over ten years to finance improvements to
Maryland public schools. County governments and the City of Baltimore would

be expected to collectively contribute $1.2 billion of this amount.

The money would go to a variety of programs, including teacher salaries, pre-
kindergarten programs, additional counselors and health professionals, career
preparation programs and school supplies.

While details of how to pay for the program are still being worked out, it is
likely that counties, including Garrett County would need to increase taxes,
perhaps significantly, to fulfill this obligation. The lions share of this would fall

on property and income taxes.

The Commission recommendations appear to be generally supported by
Democrats in the Legislature. However, Governor Hogan is vocally opposed to
what he calls the “Kirwan Tax Hike Commission.” (It is worth noting that the
new incoming Senate president, Bill Ferguson, from Baltimore, is a former

teacher and former member of the Kirwan Commission.)

It is expected that the General Assembly will consider legislation to put the

funding recommendations into law during the 2020 legislative session.

It is also possible that the Legislature will consider ways to limit an increase in
existing taxes such as legalization and taxation of recreational marijuana and
sports gambling, eliminating some existing tax credits and expanding a tax on

online sales from out-of-state companies.

DOJ Intervenes in Antitrust Lawsuits

The U.S. Department of Justice has weighed in on NAR’s motion to dismiss
multiple antitrust cases against the association. The suits accuse the
organization of colluding, inflating commissions, and anti-competitive behavior,
due in part to its compensation rules, which require home sellers to pay fees

for both the listing agent and the buyer’s agent. Four major real estate





brokerages are also named in the suits.

NAR moved to dismiss the cases in May, arguing that plaintiffs misrepresented
NAR’s compensation rules, and that DOJ had offered “express permission” to

employ the rules, as part of a 2008 settlement agreement.

DOJ’s response challenges the latter assertion: “In that case, the United
States did not examine the rest of NAR’s policies, including those at issue
here, and therefore those policies simply were not subjected to antitrust
scrutiny,” the DOJ said... “those other policies were in no sense analyzed and

found consistent with antitrust laws.”

According to legal analysts, DOJ’s intervention in civil suits of this nature is
unusual and this and other factors make it unlikely the case will be dismissed

on the grounds presented by NAR’s motion.

NAR is standing by its interpretation of the settlement agreement. In a
statement, the association said “We believe we have always accurately
described the implications of the consent decree we agreed to in 2008.
Regardless, the MLS system creates competitive, efficient markets that benefit

home buyers and sellers as well as small business brokerages.”

DOJ has reportedly launched an independent investigation of residential

brokerage and MLS practices.

REALTOR® Safety

Do you have a saftey app on your smart phone? If not, you may want to

consider getting one. There are numerous free and low cost apps to choose

from.






2020 Winter/Spring Continuing Education Schedule

All classes will be held at Garrett College, 687 Mosser Road, McHenry, MD
21541
CE Room 111 in Garrett Enterprise Information Building next to CE building.

No credit is given for late arrivals.
Photo ID Required

The March, April, and May Schedule is Coming Soon

Seating is first-come, first-served basis.
For Registration Flyers:

e Call GCBR 301-334-8405

e Email

e Click on the course title which is linked to the registration form.
e Pull from the GCBR closed Facebook group

e Download from the member-side of the GCBR website:

15 hrs of CE for license renewal:

Bold indicates required courses.

3 hours Topic A: Legislative Legal Update

1.5 hours Topic C: Fair Housing

3 hours Topic D: MD Code of Ethics/Predatory Lending

3 hours Topic H: MREC Agency Residential

4.5 hours in electives (Topics E & F)

3 hours Topic I: MREC Supervision
Required for Brokers, Managers & Team Leaders;
Elective for everyone else.






National Association of REALTORS®

NAR Counters Mortgage Concerns

In an opinion piece written for American Banker, NAR President John Smaby
joins other industry leaders in countering arguments that the federal
government has increased its exposure to risky mortgages. The piece was co-
written by NAR, the Mortgage Bankers Association, the American Bankers
Association, and the National Home Builders Association and describes how

new laws and other factors ensure sustainable mortgage lending.

NAR Issues Warning Over Scam

Be aware of a fraudulent email circulating under the subject line “Register for

the 2019 REALTORS Conference.” The email address includes appraisal
language and is from a Comcast address but displays as if it was from NAR.

It's yet another scam.

Put Retirement on the Radar

It's never too soon to start planning for retirement, and this free Center for
REALTOR® Financial Wellness webinar, Nov. 14, will dive into the tax

ramifications of various financial strategies.

Medicare Open Enrollment

Medicare open enrollment is on now. If you are Medicare-eligible and wish to
explore or enhance your supplemental Medicare insurance options, now is the
time. NAR’s private Members Medicare Exchange provides access to a variety
of plans through the REALTOR Benefits® Program.

Maryland REALTORS®

The Maryland Real Estate Commission updated brokerage forms have been
available since October 1st. The forms are on the Commission's website and
include: Understanding Whom Real Estate Agents Represent, Consent for
Dual Agency, Notification of Dual Agency Within Teams, Open House
Disclosure Sign and Maryland Residential Property Disclosure/Disclaimer

Form.





2019 Maryland REALTORS® forms are posted on Maryland REALTORS®

website. For details regarding the changes, review the 2019 Summary of

Changes & Practice Tips. Click here for more info.

Contracts Questions?
Join MR's legal team to hear about the new and revised Maryland REALTORS
contract forms on November 12th for a FREE webinar. Register for the

webinar here.

Save the date!
Maryland REALTORS Lobby Day returns on January 14, 2020 at Governor

Calvert House in Annapolis.

Bright MLS

Remine's "Pro" features are now included in your Bright subscription

Exciting news! Bright is expanding your access to Remine. Now, Remine Pro
is available for free as part of the Bright subscription. That's a $199 per month
value- $2,400 per year! Remine Pro includes all of the information in your
current version of Remine, like who owns a property, who is living in it, what
their mortgage balance is, and when they are likely to sell. It also includes
additional tools and features only available through Pro, like free credit reports,

Buy Scores, and the ability to track up to 10,000 properties,ect.

Infographic: 5 things to know about about Bright's Off-MLS policy

Did you know our new Off-MLS policy specifically applies to Residential Sale
listings? Check out five key things you need to know about this policy, how it

relates to public advertising/marketing, and when to enter a listing into Bright.

Case Studies Interpretation of the Code of Ethics

Case #16-18: Assumed Consent for Direct Contact

(Reaffirmed Case #22-2 May, 1988. Transferred to Article 3 November, 1994.





Transferred to Article 16 November, 2001.)

REALTOR® A, who held an exclusive listing of Client B’s property, invited
REALTOR® C to cooperate with him. When REALTOR® C, shortly thereafter,
received an offer to purchase the property and took it to REALTOR® A, the
latter took REALTOR® C with him to present the offer to Client B, and
negotiations for the sale were started. The next day, REALTOR® C called on
Client B alone, recommended that he accept the offer which was at less than
the listed price, and Client B agreed. The contract was signed and the sale

was made.

These facts were detailed in a complaint by REALTOR® A to the Board of
REALTORS® charging REALTOR® C with unethical conduct in violation of
Article 16, having made his second contact with the client without his,
REALTOR® A’s, consent.
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that since he had been invited to cooperate with REALTOR® A, and
particularly since REALTOR® A had invited him to be present when his offer
was presented to the seller, REALTOR® C had assumed that he had
REALTOR® A’s consent for subsequent direct contacts with Client B. He
stated further that he had a good reason for going alone because in his first
visit to the client, REALTOR® A had undertaken to present his, REALTOR®
C’s, offer without fully understanding it and had made an inept presentation.
Questioning by members of the Hearing Panel revealed that there had been
some important considerations that REALTOR® A had not understood or
explained to the client.

The conclusion of the panel was that the consent of the listing broker required
by Article 16, as interpreted by Standard of Practice 16-13, cannot be
assumed, but must be expressed; and that REALTOR® C had violated Article
16 by negotiating directly with REALTOR® A'’s client without REALTOR® A’s

consent.

YPN
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Back in 2007, | was laughed at by a publicist/marketer when | said | liked this
new website called Facebook for business marketing. That “expert” said,
“Facebook? That’s for teenagers. Myspace is the place to be!”

Watch the video.

Membership Update
New REALTORS
Chris Shue, Railey Realty

Charles 'Len' Eaton, Long & Foster Broker

Transfers
Debbie Beitzel, Long & Foster
Bayley Smoot, Taylor-Made

Drops
Nancy Jo Fratz-Shelton, Railey Realty

Ed King, Taylor-Made

Vicki Taylor, Taylor-Made
Adam Conrad, Perry Wellington
Mary Meyers, Railey Realty

Affiliates
Professional Residential Inspection Team: Tom Burke dropped, Wayne

McCusker is still active

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is
kept current and available to you on the GCBR website — member side at
www.gcbr.org. If you obtain new contact information for any of the HOA
properties, please email Amy the updated information so the list can be kept

current.

10
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SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box
The Board of Directors is pleased to inform you of a new member benefit that

can save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand
charts and reports. Show clients and prospects exactly what's happening with
pricing, sales, time on market and other points of interest that will help them

make smarter decisions.

et Members please go to www.getsmaricharts.com/pricing and select

the pink box to sign up at no cost.

When you sign up you will need your broker's Bright broker code. You can

obtain this from your broker or the GCBR office.

Copyright © 2019 Garrett County Board of REALTORS, All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:

Garrett County Board of REALTORS
12 South Third Street

Suite 3

Oakland, MARYLAND 21550

Add us to your address book

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Tuesday, October 1, 2019 8:03 AM

To: Amy Lowdermilk

Subject: October 2019 Newsletter

GCBR Newsletter

In this Issue

e Upcoming Events

o 2019-20 Dues Notice

« Installation Banquet Registration

o School Supply Drive - THANK YOU!
o GAD Report

« REALTORe Safety

o 2019 Winter/Spring CE Schedule






« NAR News

e MR News

+ RPR

o Bright MLS

o COE Case Study

* YPN

o Membership Update

Upcoming Meetings/ Events:

10/4 GCBR Office is Closed
10/9 Registration deadline for the 10/16 MD COE/Predatory Lending CEC
10/14 GCBR Office Closed for Columbus Day
10/16 MD COE/Predatory Lending CEC - GCBR Office Closed until 1pm
10/22 GCBR Office Closed for MRIS Investors meeting
10/23 Registration deadline for the 10/30 Safety Matters CEC
10/24 Installation Banquet: Dutch's @ noon
10/25 GCBR Office Closed MR Leadership Day
10/30 Safety Matters CEC - GCBR Office Closed until 1pm
Registration deadline for the 11/8 Residential Agency & Fair
Housing CECs

GCBR Board of Directors Meeting
Wednesday, October 2, 2019 @ 9:00 a.m. at the GCBR office.

2019-20 Dues Notice

The 2019-20 dues invoice was sent out via MailChimp yesterday and a copy
will be given to your broker for distribution. Per the GCBR Bylaws Article X
Section 3 this is due and payable on November 1, 2019 in the amount of
$746.00 (no increase in GCBR dues since 2009).

If you wish to pay via credit card online you may do so October 31% in the late

afternoon when they will be released for payment on the NAR website.





2019-20 Installation Banquet Registration

The registration deadline is October 18th.

Registration Form

School Supply Drive - THANK YOU!

Thank you GCBR for another successful School Supply Drive! You donated 2

large tubs full of supplies that will bless many youngsters in Garrett County.






GAD Report
Earl Eisenhart
September 29, 2019

Encouraging New Residents

At the September 4 Planning Commission meeting, a discussion about public
education and the decline in the school-age population led to a general
discussion about ways to encourage new residents to move to Garrett
County. Among the ideas tossed out was for the County to provide a financial
incentive for new fulltime residents such as some form of tax relief or cash
incentive. Such initiatives have proved effective in other locations. It is unclear

whether there is political interest in pursuing such a course in Garrett County.

Comprehensive Plan

Also at the September 4 Planning Commission meeting, Debbie Carpenter
stated that she expects the County Comprehensive Plan to be completed by
December. The delay in completion necessitated a contract extension for the
consulting firm, AECOM. Given past performance by the contractor, the
extension provides that future work must be completed in a timely manner and

that the contract may be terminated for non-compliance.

Administration Seeks Housing Finance Reform

The Trump Administration is proposing to reform regulation of Government
Sponsored Entities (GSEs) such as Fannie Mae and Freddie Mac and return
them to private ownership, although many of the details have yet to be spelled
out.

NAR supports the move in general according to a statement released by the
association’s president John Smaby. “The National Association of
REALTORS® thanks President Trump and his administration for initiating
thoughtful, genuine efforts toward housing finance reform” he said.

Fannie Mae and Freddie Mac were placed under federal receivership in 2008

in response to the financial crisis.

Bill Addresses Short-Term Rental Platforms

Legislation before Congress would remove certain legal immunities on short-





term rental platforms such as Airnbnb and HomeAway. The Protecting Local
Authority and Neighborhoods Act, introduced by Rep. Ed Case (D-Hawaii)
would remove federal protections that provide internet platforms immunity over
content posted by third parties, and make them liable when they host

advertising that violates state and local laws.

In a statement, Case claimed the online short-term rental industry is
responsible for “the loss of affordable housing as residential units are
converted to transient accommodations for tourists [and]... many of the
owners and operators of these units are failing to comply with basic consumer
safety, public accommodations and tax requirements that the legal lodging
industry has had to follow in order to conduct its business.”

The legislation is heavily supported by the American Hotel and Lodging
Association. AHLA President and CEO Chip Rogers released a statement
saying “For far too long, these Big Tech short-term rental platforms have been
hiding behind this antiquated law in order to bully and threaten legal action
against local elected officials who are simply trying to protect their residents
from illegal rentals that are destroying neighborhoods and access to affordable

housing.”

On the other side of the issue is the Travel Technology Association which said
the bill is a “blatant attempt to do the hotel industry’s bidding ... with the hopes
of stifling competition from the innovative companies that have helped make
short-term rentals and home-sharing popular.”

Prospects for the legislation in Congress remain uncertain.

REALTOR® Safety

Prospect or Predator?

Reduce the Risk of Being Targeted

In this free REALTOR® Safety webinar from the National Association of
REALTORS®, Dave Legaz, REALTOR® and retired NYPD Police Sergeant,
explains how real estate professionals can reduce the risk of being targeted by

predators. Dave discusses various predatory behaviors, and steps agents can





take to reduce the likelihood of getting into an unsafe situation while on the

job.

VIEW THE WEBINAR

Member Safety Report
Read the new NAR Safety Report.

About a third of members report a safety concern. Here’s how they stay safe.

2019 Fall Continuing Education Schedule

All classes will be held at Garrett College, 687 Mosser Road, McHenry, MD
21541
CE Room 111 in Garrett Enterprise Information Building next to CE building.

No credit is given for late arrivals.
Photo ID Required

Wednesday, October 16, 2019
"MD Code of Ethics/Predatory Lending"
Topic D
9 am - 12 noon
Course ID# 110-0709
Instructor: Kathleen Dartez

Wednesday, October 30, 2019

This class is in Room 103 and has some special pricing.
"Safety Matters: Safe Business = Smart Business"
Topic F
9 am - 12 noon
Course ID# 110-0709
Instructor: Bob Carney

Friday, November 8, 2019
"MREC Residential Agency"
Topic H
10 am - 1 pm
Course ID# 111-0709
Instructor: Colette Massengale

NOTE: Affiliates Deane Foy, First United Bank and Nancy Brodey, Maryland





Title Center are sponsoring lunch between the classes and will be available to
answer any questions you may have about their services.

Topic C

2:30 -4 pm

Course ID# 121-0709
Instructor: Colette Massengale

Seating is first-come, first-served basis.
For Registration Flyers:

o Call GCBR 301-334-8405

e Email

e Click on the course title which is linked to the registration form.
e Pull from the GCBR closed Facebook group

e Download from the member-side of the GCBR website:

15 hrs of CE for license renewal:

Bold indicates required courses.

3 hours Topic A: Legislative Legal Update

1.5 hours Topic C: Fair Housing

3 hours Topic D: MD Code of Ethics/Predatory Lending

3 hours Topic H: MREC Agency Residential

4.5 hours in electives (Topics E & F)

3 hours Topic I: MREC Supervision
Required for Brokers, Managers & Team Leaders;
Elective for everyone else.

National Association of REALTORS®

Join NAR Oct. 10 at 1pm CT for the first Financial Source Webinar from NAR's
Center for REALTOR® Financial Wellness. This FREE, monthly webinar
series grants REALTORS® access to live presentations from subject matter
experts to help them gain a deeper understanding of financial topics.

Click here for registration

details:

National Association of Realtors® President John Smaby issued the following





statement after President Trump signed H.R. 4378 into law Friday evening,
extending the National Flood Insurance Program’s funding authority through

November 21.

NAR Applauds House Vote Approving Secure and Fair
Enforcement Banking Act

National Association of Realtors® President John Smaby issued the following
statement after the House of Representatives today passed the Secure and
Fair Enforcement Banking Act. The bill was approved by a vote of 321-103.
H.R. 1595 would clarify that banks can work with cannabis companies in

compliance with state law.

Maryland REALTORS®

Maryland REALTORS®, Women’s Council of REALTORS® - Maryland, and
GCAAR are sponsoring a CIPS Institute from October 7 — 11, 2019 at
GCAAR'’s Rockville office. Typically, the cost for the entire week is around
$500 - $600, but this event is being offered for $250. Everyone who registers
before September 6 will be entered into a drawing for a $200 Gift Card.

Here is the link to register: https://www.mdrealtor.org/Events/Featured-
Events/2019-CIPS-Institute

Discounted rates at the Gaithersburg Marriott Washingtonian Center are
available, in case for those who would prefer to spend time enjoying the DC
Metro Area instead of commuting back and forth. Here’s the link to reserve a
room: https://www.marriott.com/event-reservations/reservation-
link.mi?id=1566414669096&key=GRP&app=resvlink

The CIPS designation is for REALTORS® from the United States and abroad,
as well as association staff and volunteer leaders who wish to develop or grow

their international real estate business. It will provide you with the knowledge,





research, network, and tools to globalize your business. Here's a link to the
NAR/CIPS page:

MR will be offering NAR’s At Home With Diversity certification course in
Annapolis on Thursday, October 10, 2019 for the discounted price of $79.

Registration is open and more information can be found here:

F B
Fair Housing for Individuals who are Deaf or Hard of Hearing

Bright MLS

Bright MLS, a leading multiple listing service (MLS) representing 95,000 real
estate professionals in the Mid-Atlantic U.S., and Homesnap, the leading
provider of technology solutions to the real estate industry, have partnered to
introduce a novel integration feature that allows real estate agents the ability to
create and run customized digital marketing campaigns on the web’s four

premier advertising platforms right at the point of listing entry. With this digital





ad integration feature, users can opt to run ads on Facebook, Google,

Instagram, and Waze from within the listing itself.

Run a quick CMA in Search with Result Statistics
Are you looking to pull a quick CMA or stats on properties for sale in your

area? Try Bright's Results Statistics report. This report offers you a fast and
easy way to compare various statistics (Minimum, Maximum, Median,

Average) and listing information on several properties of interest.

Case Studies Interpretation of the Code of Ethics

Case #16-8: Unauthorized Use of Information Received
from Listing Broker for the Purpose of Creating a
Referral to a Third Broker or for Creating a Buyer
Relationship

(Reaffirmed Case #21-14 May, 1988. Transferred to Article 16 November,
1994. Revised May, 2017.)

REALTOR® A entered a listing with the Association MLS. In the “Remarks”
portion of the listing, it was noted that the seller was moving out of state.
Shortly thereafter, REALTOR® A received a call from REALTOR® B,
requesting permission to show the property to a prospective purchaser.
REALTOR® B’s request was granted and the property was shown to the
prospect. During the showing, REALTOR® B started a conversation with
Seller X regarding his proposed move to another state. REALTOR® B told the
seller that he was acquainted with a number of real estate brokers in the city to
which Seller X was relocating and suggested that he be allowed to refer Seller
X to one of these brokers. Seller X responded that REALTOR® A, the listing
broker, had previously mentioned the possibility of a referral and that Seller X
felt obligated to be referred by REALTOR® A, if by anyone.

READ THE FULL ARTICLE

YPN
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Making Ends Meet Between Closings
By Jef Conn

We've all been there—we close a deal and then realize it's going to be a long
time before our next deal closes because we don’t have anything else in the
pipeline. That stress is something all agents have faced at some time in the
career. Real estate is a tough job, but making the right money moves will help

you sustain this business long term.

I’'m writing this as a full-time agent. I've never done real estate part-time nor
have | had a second job during my career. That said, | understand many
people have other jobs that can help sustain them until their next closing. My
personal opinion is to save as much money as you can to transition into real
estate full time if you want to reach your full potential (and make the most

money doing it).
READ MORE
Membership Update

New REALTORS
Kelsey Meyers, Railey Realty

Bailey Smoot, Railey Realty
Mike Fenton, Railey Realty

Affiliates
Jonathan Lucas, Lake Home Services
Tim Duck, SERVPRO of Allegany & Garrett Counties

HOA Contact and
Subdivision Dock Reference List

Remember — the HOA Contact and Subdivision Dock Reference List is
kept current and available to you on the GCBR website — member side at
www.gcbr.org. If you obtain new contact information for any of the HOA
properties, please email Amy the updated information so the list can be kept

current.
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SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box
The Board of Directors is pleased to inform you of a new member benefit that

can save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand
charts and reports. Show clients and prospects exactly what's happening with
pricing, sales, time on market and other points of interest that will help them

make smarter decisions.

et Members please go to www.getsmaricharts.com/pricing and select

the pink box to sign up at no cost.

When you sign up you will need your broker's Bright broker code. You can

obtain this from your broker or the GCBR office.

Copyright © 2019 Garrett County Board of REALTORS, All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:

Garrett County Board of REALTORS
12 South Third Street

Suite 3

Oakland, MARYLAND 21550

Add us to your address book

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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amy.lowdermilk@gcbr.org

From: GCBR Office [amy.lowdermilk@gcbr.org]
Sent: Monday, September 2, 2019 10:00 AM
To: Amy Lowdermilk

Subject: September 2019 Newsletter

GCBR Newsletter

In this Issue

o Upcoming Events

o Tech Poll

« GAD Report

« REALTORe Safety

e 2019 Winter/Spring CE Schedule-updated!
« NAR News

e MR News






o PR

o Bright MLS
« COE Case Study
« YPN

« Membership Update

Upcoming Meetings/ Events:

9/2 GCBR Office closed for Labor Day

9/10-13 MD REALTORS Annual Conference

9/11 GCBR Office closed for MR meetings

9/11 CE Registration Deadline for the 9/16 Western Conveyance CEC
9/16 Western Conveyance CEC from 10-11:30 am

9/18 CE Registration Deadline for the 9/25 Understanding Mold CEC
9/25 Understanding Mold CEC from 9 am - 12 noon

9/26 YPN Trivia Night - More details coming soon

GCBR Board of Directors Meeting
Wednesday, September 4, 2019 @ 9:00 a.m. at the GCBR office.

Tech Poll

Technology is such an integral part of the real estate industry and is ever evolving. Please take 2-3 minutes to tell

GCBR what you think of the technology it uses via this linked survey.

Take the Survey

GAD Report
Earl Eisenhart
August 28, 2019

County Commissioners to Review Signage Proposal

The County Planning Commission has completed its review of proposed changes to the Deep Creek Watershed





signage regulations. The proposed revisions may be accessed at:
https://www.garrettcounty.org/resources/planning-land-
development/pdf/Planning%20Commission/CHAPTER%20157.%20%20DCW %20Z0oning%20Sign%20Draft%207

12-19.pdf
The proposal now goes before the Board of County Commissioners which will conduct its own review process.

The Commissioners will provide additional opportunities for public comment, including a public hearing at a time t

be determined.

Hogan Releases Funds for Broadband Expansion

The Hogan Administration has released $9.9 million to support broadband expansion in rural areas of the state.
The sum represents the first installment of a five-year, $100 million effort. In a statement, the governor said,
“Today I’'m announcing that we will provide an additional $10 million this year as the first installment of a five-year
$100 million initiative that will finally provide another 225,000 Marylanders in rural communities with access to
reliable and affordable high-speed internet services.” How much of this funding will be allocated for broadband

expansion in Garrett County remains to be seen.

Planning Commission Reviews Comprehensive Plan; Housing Projections

The County Planning Commission is continuing to develop the County’s Comprehensive Plan, which remains in
the drafting stage. At its July 7 meeting the Commission reviewed the draft chapter dealing with projections for
residential housing starts. The section reviews patterns over the past 15 years and presents a scenario for

residential growth through the year 2040.

Among the key findings:

o Since 2004, the county has seen growth in residential housing starts fluctuate wildly between -79% to
+160%.

e Housing starts peaked in 2006 at 369 units.

o After 2006, housing starts “plummeted” decreasing to 111 in 2011.

o From 2007 to 2011 the county experienced a slight decline in population from 30,148 to 30,100.

e During that same period, the number of new starts in the Deep Creek Watershed Area as opposed to the
rest of the county declined from 58% to 35%.

o Despite a big uptick in starts in early 2015, likely triggered by the impending sprinkler system rules, the
market is far from recovered from the pre-recession period. There were 85 starts in 2017 and 111 in 2018.

o “Looking long term, it is reasonable to assume that market recovery is likely to be felt first in the Deep

Creek watershed area , where second home owners will have more expendable income to construct new





homes than local residents will.”

o Lack of adequate infrastructure is a “substantial limitation” to growth potential.

e Under the Sustainable Growth & Agricultural Preservation Act of 2012, 84% of Garrett County land is
unavailable for major subdivision development.

o Two growth scenarios are presented: A “moderate growth” scenario projects an average of approximately
100 new units per year through 2040. A “rapid growth” scenario projects an average of approximately 200

units per year.
The Comprehensive Plan remains in the drafting stage, with a final completion date uncertain.

HUD Loosens Condo Loan Rules

Regulations governing the availability of FHA loans for purchase of condominium units have been significantly
relaxed by the U.S. Department of Housing and Urban Development. The changes, announced in August, extend
certifications from two years to three; allow for single-unit mortgage approvals; provide more flexibility with regard

to owner/occupancy ratios, and increase the allowable number of FHA loans in a single project.

According the HUD, the intention is to provide more opportunities for moderate-income buyers. FHA-backed loans
require only a 3.5% down payment and a lower credit score than conventional loans. HUD says the changes will
“extend critical benefits to aspiring homeowners and confirm the agency is properly serving the public.” With the
new regulations in place, the agency estimates it could insure as many as 60,000 additional condo loans each

year; beyond the 16,000 loans insured in 2018.

Both NAR and MR applauded the new rules.

NAR President John Smaby issued a statement saying the association is “thrilled that (HUD) has taken this much
needed step... It goes without saying that condominiums are often the most affordable option for first-time
homebuyers, small families and those in urban areas. This ruling, which culminates years of collaboration betwee
HUD and NAR, will help reverse recent declines in condo sales...” NAR’s chief economist Lawrence Yun said the
new rules could help stimulate demand from moderate-income buyers, but that demand could be limited by a
persistent shortage of lower-end units.

MR President Mary Tobin issued a statement saying “Condos are often the most affordable, attractive option for
first-time homebuyers in Maryland... These new rules have the potential to transform our housing market and
state economy, easing affordability constraints, maximizing first-time homebuyer assistance programs and putting

sustainable homeownership in reach for a number of buyers...”

However, not everyone is pleased with the new regs. Dave Stevens, retired chief executive of the Mortgage





Bankers Association, who headed the FHA during the 2008 housing crisis, issued a statement warning that the
government may be “repeating mistakes of the past.” Excessive loan defaults led FHA to tighten the condo
standards in 2009. The fear is that the revised standards could once again fuel defaults in the event of a market
downturn.

The new rules become effective October 16.

REALTOR® Safety

Septemebr is REALTOR® Safety Month:
Take the Survey

How safe do you feel while doing your day-to-day work? Bright wants to better understand the general safety of Bright
subscribers for REALTOR® Safety Month and beyond. All respondents will be entered to win a $200 Visa Gift Card.

Bright will use the information gathered throughout the month of September to share tips and suggestions on staying
safe.

REALTOR® Safety Month Survey

How safe do you feel while doing your day-to-day work? .

Take our short survey, All respondents will be entered

to win a $200 Visa Gift Card.
GET STARTED

UPDATED! 2019 Fall Continuing Education Schedule

All classes will be held at Garrett College, 687 Mosser Road, McHenry, MD 21541
CE Room 111 in Garrett Enterprise Information Building next to CE building.

No credit is given for late arrivals.
Photo ID Required

Monday, September 16, 2019

Topic A

10-11:30 am.
Course ID# 118-0709
Instructor: Liz Georg





Wednesday, September 25, 2019

Topic F

9 a.m. - 12 noon
Course ID# 122-0709
Instructor: Tim Duck

Wednesday, October 16, 2019

Topic D

9 am - 12 noon

Course ID# 110-0709
Instructor: Kathleen Dartez

Wednesday, October 30, 2019
"Safety Matters: Safe Business = Smart Business
(Registration for this class will not be available until September 5th)
Topic F
9 am - 12 noon
Course ID# 110-0709
Instructor: Bob Carney

Friday, November 8, 2019

Topic H

10 am - 1 pm

Course ID# 111-0709
Instructor: Colette Massengale

NOTE: Affiliates Deane Foy, First United Bank and Nancy Brodey, Maryland Title Center are sponsoring lunch
between the classes and will be available to answer any questions you may have about their services.

Topic C

2:30 - 4 pm

Course ID# 121-0709
Instructor: Colette Massengale

Seating is first-come, first-served basis.
For Registration Flyers:

o Call GCBR 301-334-8405
e Email
e Click on the course title which is linked to the registration form.





e Pull from the GCBR closed Facebook group
e Download from the member-side of the GCBR website:

15 hrs of CE for license renewal:

Bold indicates required courses.

3 hours Topic A: Legislative Legal Update

1.5 hours Topic C: Fair Housing

3 hours Topic D: MD Code of Ethics/Predatory Lending

3 hours Topic H: MREC Agency Residential

4.5 hours in electives (Topics E & F)

3 hours Topic I: MREC Supervision
Required for Brokers, Managers & Team Leaders;
Elective for everyone else.

National Association of REALTORS®

Unveiled by NAR less than one year ago, C2EX has aimed to help Realtors® demonstrate their commitment to
professionalism and the association's Code of Ethics, ensuring NAR's 1.3 million members continue setting the

real estate industry standard in client service and ethical conduct.

Use website and other digital marketing analytics to uncover clues on what'’s attracting clients to
your firm.

Thought leaders at NAR’s second annual iOi Summit discuss real estate’s future in a disruptive
technological era.

Maryland REALTORS®






ANNUAL CONFERENCE & EXPO

GAYLORD NATIONAL HARBOR - OXON HILL, MD
SEPTEMBER 10-13. 2019

SPONSORED BY bI'lght

MLS

Register Now
Location
Gaylord National Resort & Convention Center
201 Waterfront Street
National Harbor, MD 20745, US

Hotel Information

Hotel rooms for this year's conference have been reserved at the Gaylord National Harbor Resort and Convention
Center. Discounted rates for the 2019 Annual Conference Registrants and Exhibitors are provided for attendees and
exhibitors. Reserve your room today!

Maryland REALTORS®, Women’s Council of REALTORS® - Maryland, and GCAAR are sponsoring a CIPS
Institute from October 7 — 11, 2019 at GCAAR’s Rockville office. Typically, the cost for the entire week is around
$500 - $600, but this event is being offered for $250. Everyone who registers before September 6 will be entered
into a drawing for a $200 Gift Card.

Here is the link to register: https://www.mdrealtor.org/Events/Featured-Events/2019-CIPS-Institute

Discounted rates at the Gaithersburg Marriott Washingtonian Center are available, in case for those who would
prefer to spend time enjoying the DC Metro Area instead of commuting back and forth. Here’s the link to reserve
a room: https://www.marriott.com/event-reservations/reservation-
link.mi?id=1566414669096&key=GRP&app=resvlink

The CIPS designation is for REALTORS® from the United States and abroad, as well as association staff and
volunteer leaders who wish to develop or grow their international real estate business. It will provide you with the
knowledge, research, network, and tools to globalize your business. Here's a link to the NAR/CIPS page:

https://www.nar.realtor/education/designations-and-certifications/cips






MR will be offering NAR’s At Home With Diversity certification course in Annapolis on Thursday, October 10, 201¢

for the discounted price of $79. Registration is open and more information can be found here:

RPR

March, 2019

Visit http://blog.narrpr.com/ for more tutorials on how to get the most out of this member benefit.

Bright MLS






Changes will go into effect the week of September 4 for all current and historical listings.

DOM will start at “1” on the date the listing is entered in Bright as Active status. Regardless of the Listing Start
Date, Days on Market will be at 1 on the day the listing is published as Active in the system.

DOM/CDOM will now pause for all properties listed in Active Under Contract status. Listings in this status will

continue to be sent to consumer websites.

DOM/CDOM will reset when a new listing is added after the previous listing has been in the Withdrawn status
for 61 consecutive days. Please note, you will be able to create a new listing on the 61st day from the last

withdrawn date as long as no other listings for the same property were previously created.

In order to ensure consistency with statistics and other reports, all current and historical listings will be updated based

on these rules. Statistical tools like SmartCharts will also be updated in coordination with this change.

Case Studies Interpretation of the Code of Ethics

Case #4-4: Responsibility for Subordinates

(Revised Case #13-6 May, 1988. Transferred to Article 4 November, 1994. Revised November, 2001 and
November, 2017.)

REALTOR® B, a sales Associate in REALTOR® A’s office, exclusively listed a suburban house and subsequently
convinced the seller to accept $60,000 less than the listed price. Several weeks after the transfer of title, the sellel
filed a written complaint with the Association, charging REALTOR® B with a violation of Article 4 in that
REALTOR® B had sold the property to his mother without disclosing this relationship to his client, the seller, and
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that REALTOR® B got the price reduced for his mother’s benefit.

Read full case interpretation

YPN

Life is Short, Drive a Car You Like

BLOG CONTRIBUTOR AUGUST 29, 2019 By Erica Christoffer
The National Association of REALTORS® (NAR) released data back in 2011 that said members put an average c

3.300 miles on their cars annually from business-related driving. That number has likely risen in the past eight

years. According to AAA, Americans are now in their cars 20 minutes longer each week than they were just four

years ago, adding about 220 miles to their vehicles per week.

Membership Update
No Update

HOA Contact and
Subdivision Dock Reference List
Remember — the HOA Contact and Subdivision Dock Reference List is kept current and available to you on

the GCBR website — member side at www.gcbr.org. If you obtain new contact information for any of the HOA

properties, please email Amy the updated information so the list can be kept current.

SmartCharts Pro is a Now a GCBR Member Benefit!
sign up at getsmartcharts.com/pricing and click the Pink Box

The Board of Directors is pleased to inform you of a new member benefit that can save you up to $270 a year!

SmartCharts Pro delivers accurate, timely market data in easy-to-understand charts and reports. Show clients anc

prospects exactly what's happening with pricing, sales, time on market and other points of interest that will help
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them make smarter decisions.

Frms**Members please go to and select the pink box to sign up at no cost

When you sign up you will need your broker's Bright broker code. You can obtain this from your broker or the
GCBR office.
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